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PREFACE : ORGANIZATION OF THIS REPORT 



This technical supplement provides additional information on the 

research methods and procedures used to develop case studies of the economic v 

effects of forty-three arts .and cultural institutions in the following 

six U.S. pities*: . * • 

Columbus, Ohio / 
Minneapolis/St. Paul , Minnesota • 
St. Louis, Missouri I 
Salt Lake City, Utah 
' San Antonio, Texas 
Springfield, Illinois 

The history and purpose of this six city projett is briefly reviewed as 
part 'of each case study report. (* 1 

.The case studies utilized a'thirty equation model to identify a variety 
of effects on loc&l businesses, government and individuals. Datawas re- 
quired from the internal records of the examined institutions as well as 
from local, state, and federal sources. Audience Research was also, re- ^ 
quired as was a survey of 1 each institution's staff. 

Instruments and procedures relevant to the collection of these data - c * 
were developed by staff of the Center for Metropolitan Planning and Research 
of The <)ohns Hopkins. University (Metro Center). Training seminars for local 
study- Staff weTre conducted in Baltimore and additional procedures developed ^ 
to document and monitor the management,, implementation, and quality of local 
data collection efforts. 

Section i of this- technical supplement describes^data collection in-, 
struments and general procedures. Section II describes fche management and 
implementation of procedures by the Twin Cities Metropolitan Arts Alliance staff, 



*The study sponsors in each city were The Greater Columbus Arts Council, 
Twin Cities Metropolitan Arts Alliance, Springboard, The Utah Arts Council, 
The Arts and Education Council of Greater St. Louis, and the Arts Council of* 
San Antonio. , * 



ility i: 



Data quality issues are also reviewed. Section III presents the data 
utilized to. arrive at estimates of economic effects. Section IV describes 
weighting and other relevant data handling issues. Separate appendices 
provide data on the audience survey dates and response- rate^ Instructions 
and relevant protocols, and other matters on interest. 
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-' • \ '.SECTION I : DATA COLLECTION INSTRUMENTS' AND GENERAL PROCEDURES 

A. Overview , 

The case, studies 4escribed in this technical supplement >sere developed 

p - 

r in partnership wjth local arts agencies in the six U.S., cities noted earlier. 

Each agency was responsible for the local study conduct following procedures 
developed at the Metro Center and piloted in Baltimore.* Study -Coordinators . 
were selected by each partnership agency alid included a graduate student 
fnterrj, a private consultant,' agency staff persons, and a professor Jit a * ' 
local college. Staffing arrangem^rfts^and local management procedures in 
Minneapol is-St. Paul are described in Section II.* ■ 

Coordinators from each city participated in workshops held 1 in Baltimore 
/--at the Metra Center from October 11-13, 1978. These workshops were 

developed to orient study coordinators to 411 phases of the data collection 
process. Supplemental materials specific to the conduct or .documentation 
r of 6ach .data collection procedure were developed and forwarded as procedures 
were implemented. Attention focused initially on the audience survey. 
> Subsequently, materials were developed and forwarded to each city dealing 
wijth procedures fqr the staff survey, for identifying local spending and 
* gathering requisite data from- each examined institution, and foregathering 
requisite community data from local, state, and federal documents ,or 
, ^ethe.r-'data sources (e.g.^local data bases). 

The ability of each crby tg undertake these tasks simultaneously was 
^materially affected, by constraints in study coordinator time, the ongoing 



; fiarin^ 



*Cf. David Cm and Katharine., Lyall , Economic Impacts of A^ts and 
Cultural Institutions : A Model for Assessment and a Case Stlidy in. Baltimore , 
% ^.Research Division Report. #6. New York: Publishing Renter for /Cultural 
il Resources, 1977. M > 



availability of other, local study staff, and cooperation from local , . 
'agencies.- In the. interest of data qua lUy, 'agencies- were encouraged to 
.engage in only those data collection efforts -that could be'suctessfully 
managed tw local studj staff, Consequently, at any point in time the. 
cities may have been engaged in differing aspects- of .the data collection, 
effort, necessitating constant monitoring by ^^Tne of ' progress, arvd prob- 
lems encountered, .documentation and .quality contr^ .procedures are de- 
scribed below as" part 6f% our review of each' da^a collection procedure. 

B. The Audience Survey 
The audience survey required the development of self T administered ■ 
questionnaires; implementation .procedures and' 'management pi aps 4 sampling 
.frames and procedures,- documentation procedures, and, data handling pro- 
. eedures relating to the Editing and keypunching 'of questionnaires. 

Au'dience questionnaires and procedures -reActed the Baltimore. piTbl 
study and were designed to allow each city to add additional questions. 
Survey management procedures are described in Section. II below.. Exhibit 
1 presents the questionnaire .as utilized in Mi-nneapolis-St. Paul.' • 

Prior to the October orientation workshop note<f above, study cdordin 
-gathered requisite data for each event/day during the survey period. 
This included projected attendance by performance (for performing arts 
groups) and event day (for "museums and other groups). Separate sampling 
frames were developed for each of the forty-three^articipating institu- 
tions and reviewed with study cOordinato'rs -at the October workshop. • . 
(Sampled event days for each institution together with other relevant r ; 
information are presented in 'Appendix, A. ) 




your caoperatl w..^ - • ■- - - . 
sous. PVease do not identify yourself in any way 



Instructions: Ttfis form contai 
"in the box provided the nuir.ber . 
should 'singly write in the bqx provided (e.g., your 
to consult other people in your party 



„i two W « o, ,„.«,«... £ 'SS?&^,t?nf««» -rt'STj 



for them, write 
you 

»el free 




Where'do you live? (Write in numofer corresponding to 
the correct response.) (1) City of Minneapolis . 
(2) Hennepin Co. (outside City 0 f - Ml «"« po ^ li ^pi„? 
of St * Paul (4) -Ramsey Cb. (outside City of St. Paul). 
(5) Anoka Co, (6) Dakota Co. Washington Co. 
(8 Wrigftt'Co.. (9) "Scott Co. (10) St Croix Co* _ 
111) Carver Co. (12) Chisago Co. (13) c Sewhere In 
Minnesota (U) .Elsewnere* in Wisconsin (15),Ano,.ner U.5 
State (16) Oqtside of United States 

r ' f 
How many years have you been living in the 
Twin Cities metropolitan area? (Write in 
corresponding number of --years-. If 'less 
tr.an a year, write "1". Round to nearest 
year. Visitors to this area write "O'VJ 

What is your present zip code? (Write 
in all 5 digits:)' r _ 

r ' . ' * : 

What i's your age? 



How many years of education have you 
completed? CD !«? than 3 rade; - 
(2) high school graduate; (3) some <• 
college; (4) bachelor's oegree; (5) 
graduate, or professional degree, 

Approximately how many miles one-way did 
youTfavel to get here? (If less than a 
mile, write 1. Round to nearest mile) 



2fi-21 



IF YOU HAVE A* SINGLE TICKET OR' A SINGLE 
ADMISSION for this event, hew -much did 
it cost? (Put in dollars and cents. It 
you do not know, write "0".) . 




34-17 



22-2* 



FOR PERFORMING ARTS ONLY 



, How, many steeple are presently living 
irt your ho&seiiold? (include yourseif) 



~zFu IF YOU HAVE A SUBSCRIPTION /to this series', 
« what was the price of your subscription? 
(If you do not know, write "0 1 J 




Including yourself, how many people 
are 1n your par,ty? • u • 

Other" than the cos<£ <of admission, approximately how - 
much money did you 'and your party already spend or 
anticipate spending in connection with today's event? 
(Write in the appropriate amount m eacn category, t 
please write in zero/it no money was, scent in a . u 
category?} On: ; «. 



, Public transportation (tori, svbukzu, 
bus, train, etc.)? } 

Restaurant and bar outside institu- 
tion (food, cocktails, beverages, 
etc.) 



Restaurant, ■ bat or gift* shop 
inside institution? 

Lodging (hotel/motel)? 

t .* t 

■ * dP 

Parking? ' 
Babysitters? 



55-53 



$ 



o 




•7-;o 



When you were making pftans to ccme wo 
this community/ did y*r expect that you • 
would be ^attending this cultural event 
or institution* (}\ Yes; (2) No 

*IF YES, was it your sole reason for . 
coming to this community? (D Yes, (2) No 

How many nights will you spend in the 
metropolitan area ononis visjt. 



How many people, including yourse lf, 
are with you on your visit 3D this > 
area? ' , 

Approximately how many dollars do 
you and your party'antici pate spend- 
ing while in this*area? 



75-74 



77 -M 





Exhibit 1 (con't). 



T,e follow* qfitt'on, are concerned Kith ycur use ano support of Vocal cu^ral activities. Please answer VI , 
three. questions for each institution. , - * 



Question c 



Question * 



5n tnp last 'icket cos'ts or rHISoersni? rees? (Please write, 

uSSst "(Jrltl'-O- # if Hi have not contrived in' tne last 12 

if you haven't attended months.) 
in tn.e last 12 months.) 



Children's. Theatre 
Ciapany 

..Chimera Theatre 



Cricket theatre 



■ 



Guthrie Theater 1 



'Minneapolis Institute 
of Arts 



Minnesota Oance 
Theatre 



Minnesota Orchestra 



St. Paul Chamber 
Orchestra 



Science Museum 
of Minnesota 



Walker Art -Center 



"13-35 



If yoih purchased a ticket to -this ev* nt ; 
did you use a MAT Voucher? (1) Yes (2) No 



Have you answered this survey before? 
(1) Yes (2) No 




What 1s your marital status? (1)- Single; 

(2) Married; (3) Separated or divorced; 
(4) Widowed + 4 t 

What is your sex? * - u 

(1) Hale; (2) Female- 

To' which race or^ethajj group do you 
belong?, (1) Whites U) Black; \ 

(3) Mexican-American ; olr Spanish speak- 
ing; t4) Oriental; t$) American Indian; 
(6) Other ■ ' 




3/33 



Last jfear, what wis your total annual 
family income, before taxes? (1) Less 
^haT$4,999; (2) $5,000 to $9.9 9f\ 
(3) $10,000 to $14,999; (4) $15,000 
4 to $19.99.9; (5) $20,000 to $24 999; 
4S) S25.000 to $29,999; (7) $30,000 
■to $49,999; (8) $50,000 or*more 

What is your oresent job status? 
(!) Employed. full time; (2) Employed 
- part time; -(3) Unemployed 

•If employed r what is your .main 
occupation? " 



TnH instruct -as develop* * «e Cultuf.l PW*«r«. of The John, Hopkins University. UWm*. » ZWS. 
Peril ssUn^T use this Instrument snould be ooulned -from Or. 0ev1d Cwl, 
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Sampl ing frames used systematic sampling of individuals, assumed a 
50% response rate, and sought to # obtain no less- than 500 completed ques- 
tionnaires for each institution./ Response rates of approximately 70% o - 
and higher were common in all cities. Audience study quality was uni- 
formly, high, with varied factors affecting the adequacy .of sampling pro- 
cedures at individual institutions * including overestimates of attendance, 
understaffing, antjf only one or a few institution performance days avail- ■ 
able for sampling during the study period. Issues that arose' in Minneapolis 
St. -Paul that affected the sampl ing design for particular institutions are 
discussed in Section II below.*tf 

Implementation of the audience surv-^ involved the distribution of 
an assigned number of questionnaires, each event/day following procedures 
developed, with local coordinators. These included briefing sessions 

mi 1 ^ 

reviewing, the" impact of entry/egress patterns' on. the choice of distri-^ 
bdtion sii:es. Typically, questionnaires, were .distributed separately but 
at the 'same, time programs were distributed at performing arts events. 
In most cases, special survey teams were utilized rather than ushers 
or other institutional staff. Exceptions *are, noted in Section ^11 . 
Collection of instruments occurred before the start of" the program and 
dunhfl intermission--if a performing arts eVent—as well as at the close 
of the program. * ^ 

To monitor the quality ft^ the audience survey effort, local staff 
completed Survey Event Report Forms. These documented various "aspects 
of survey implementation and focused particularly on matters' relating to 
documenting the .distribution, of questionnaires arid response rates. These 
reports were later checked at the Metro .Center against final data tapes.- 

■ * " *"* 7""' . ' */ ' '< 

Exhibit 2 presents the -form utilized in, each cfty. 



U 



1. Event Control Number: 



Exhibit 2 - 

OOHNS HOPKINS UNIVERSITY CULTURAL POLICY GROUP 
SURVEY EVENT, REPORT FORM s 



' — '(smsa)' '^(inst)'' (date: yymniddj (seq) 



2(a) Institution Name: 
3 (a} Type of Event: 



(c) Featured artistes ) or group? (Y or N) 



(b) Regular Site? (Y or N) 

(b) Program Content: ^ 



y. ■ >■ 



4(a) Event Starting or Opening Time: . . '■ \ : 

5(a) * Total Attendance: \ : . 

6 List of questionnaire control numbers allocated to the event: 



(b) "Event Ending or Closing Time: 
(b) Estimate? (Y or N): _^ 




7 List of questionnaire control numbers distributed at the event: (answer m. c^ipjL pnl£ If ybu do not_, , 
filj out question 10 below): | _ ' ' 1 . ■ ; ■ — : ~ 



, 8(a) Number of questionnaires returned: 
' (c) Time Surveying Started: ~ ■ ', ■ 



9. Sampling Interval 



ERIC 
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Response Rate: 



(d)-^ine. Surveying Ended: ^ 
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10. Questionnaire distribution data: 
Distribution Location 



(a) 



(b) 



"(c) 



* (d) .. 



(e) 



(f) 



(g) 



(h) 



Exhibit 2 (cont.)- 
Control Numbers Allocated 



Control Numbers Distributed 



(i) 



(J) _ 



11. Date Editing Done (yymmdd): .__ 1 

12. .Questionnaire numbers rejected during edit: 



i 13. 
14. 

ERIC 



Suspicious Questionnaires: 
Comments : 




The editing of questionnaires was cqnducted locally tmstudy staff 

•% • 

with keypunching in Baltimore and other sites. Ldca"; management plans 

. , - , :; % - 

for keypunching and editing "are discussed in Section II. Loc|| staff 

\ \ 

followed edit and keypunch protocols developed by the Metro Ce%er% All 
questionnaires were forwarded to the Metro Center and a 10% sample 
spected and compared to tl\e data tape. This inspection examined ediij|ng 
quality and keypunch error rates. The keypunch error rate for each ci 
is less than one-half of one percent (computed as the number-of errors 1 
per item) . ' * > 

C. The Staff Survey 

* r 

Procedufks for the implementation' of the staff survey and issues 
affecting 'data quality- are reviewed in Section II below. The staff 
survey was self-administered and distributed tq all staff whether paid 
or volunteer. Exhibit 3 presents the survey instrument usen in Minneapolis- 
St. Paul.,. Local staff edited the staff survey following protocols developed at 
the Metro Center. Keypunching was performed in Baltimore. Instruments 
were distributed by institution management together with return envelopes 
assuring confidentiality.. Response rates varied dramatically by institu- 
tion, necessitating, various weighting and estimation procedures described 
in Section IV below. 

D. The Institutional Data Inventory 
and Annotation of Expenses 

Coordinators were provided with suggested procedures for securing 

requisite data from the internal accounts of examined institutions. 

These procedures sought to be responsive to institutional unwillingness 

to "open the books" for inspection and yet to' gather .data of sufficient 

a- 



BEST COPY AVAILABLE 
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institution 




year/month 


. 5120 









> j Exhibit 3 . 

STAFF SURVEY. 

The Twin Cities *etrssoli tan Arts Alliance witn assistance froir. the Na/Jona-1 Endowment 
for Si *rtJ fi* Tne ^onns ..op.-rs university .is concucting a st.Cj , or tnjj itjai «d 
1m '. 0 ** 6 t ei -»(i cjl-jral activities «e atoreciate your coooeration in c-noiet.ng 
thlfquestlonnlfSj % ; ASSURED, WT ALL RESPONSES -ILL 3E KEPT IN STRICTEST C0NFI3EHCE. 
PLEASE SEAlSSMrSf EO ItSSTJ^H^ IN THE ATTACHED ENVELOPE . 

: Instructions; This form 'conU1«?>o types of suestions. Scnie !^ «-.ultl5le choice 
Questions- 'o r the*, write In .'wrf oox orovided the nucoer corresponding to your a^wer. 
Otner Sections recuest infornarcn wni^you should singly, wrl te in the box oroviced 
(e.g. » your zipcocie) . Thank you! 



QUESTIONS ABCyT. /OUR5ELF 



Where do you live? (Write 1n number -corresponding 'to 
the conrect response.) (1) City of Minneapolis 

(2) Hennepin Co. (outside City of Minneapolis) (3) 
City of 'St. Paul (a) Ramsey Co. (outside City of St. 
Paul) (S) Anoka Co. (6) Dakota Co.' (7) Washington Co. 

(3) Wright Co. (9) Scot: Co. (10) St.. Croix Co. 
(11) Carver Co. (t2) Chisago Co. (13) elsewhere in 
Minnesota (14) Elsewnere in Wisconsin (15) Another 
U.S. State (16) Outsiae Uni.tad States 



How many years have you been living 1n the 
Twin Cities metrcool i tan area? (Write 1n 
corresponding nunoer of years. If less 
than a year, write "1". Sound to nearest 
year. Visitors to this area write "O".) 



What 1s your present zip code? (Write 
in all 5 digits.) 



What is your marital status? (1) Single; 
(2) Married; (3) Separated or divorced; 
(4) Widowed . 



What is your sex? 
(1) Male; (2) Female 



What 1s ycur present employment status 
'at this institution? (1) full time; 
(2) part time; (3) non.paid full time 
staff; (4) non-paid part time staff; 
(5) CETA 



What is your age? 



How many people are presently living 
1n your household? (include yourself) 



During how many weeks of the year will 
you work at- this institution? (write 
•■0" 1f you do not know) 



How many years of education have you 
completed? (1) less than 12th grade; 
<{2) high school graduate; (3) some 
college; (4) bachelor's legree; (5) 
graduate or professional aegree 



When ycu work at this institution, on 
average, how many hours a week do you 
work? 



To which race or ethnic group do you 
belong? (1) White; (2) Black; 
(3) Mexican American cr Spanish speak- 
ing; (4) Oriental; (S) American Indtan; 
(6) Other 



What percentage cf your Inccme 
exclude spouse — is serivec from 
employment .at tnis institution? 
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BEST COPY AVAILABLE 

Exhibit 3 (fcon't) . 

QUESTIONS A30UT W HOUSEHOLD 



How many c.nlldren under 18 are in your 
household? 



How many of the children 1n your house- 
hold attend ?uo1ic eler.entary or - 
secondary scncols? 



Do you live in a residence that you own 
or are buying? (1) Yes; (2) No , 



What 'is the total annual income before 
taxes of 411 persons living in yoar 
hojusehold (including yourself)? 

(1) Less tnar. $$,000 to 

$9,999; (3) 410.000 ts 5U.399; (A) 
$15,300 to SI 9, 999; (5) S20,CC0 to 
524,999; (6) 325, CM -.3 $29,399; (7) 
$30,000 tc $7§,999; J3J £53, XC or more* 



. What percentage of total estimated 
housenold income is cerived from em- 



ployment at this ir.st 



If you Own your residence, or are 
buying, aporoximately hew much do you 
pay in property tax? .' 



For all members of your household, 
please estimate the amount currently 
kept in state tames, credit jniens, and 
savings and leans: (1) 0 ta 5-^ ; (2) 
$100 to S249; (3) $250 to S^9; l-i) $500 
to $999; (5) $1000 to $2499; 15) $25CO to 
$4999; (7). S5000 to 59999; (3) $10,000 + 



savings accounts 



checking accounts 
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Below ar« a list of job. areas associated with the operation of different wypes of cul - 
tural institutions. The job areas are divided into several categories tor easier rere 
ence Pleasfselect the duties tnat best describe ycur principal occupation ^ore 
i than* one occupation, write 1n,the numoer corresponding to the sest description of your 
main occupation. 

• ADMINISTRATIVE ^jf 

(1) Director/General Manager/Susiness Manager 

(2) House Manager/Sox Office/Oecarwent ^eads 

(3) Oevelopment/Publ ic Relatlons/rjhdraising-Memoersnip 

(4) Clerical/Secretarial- 

ARTISTIC PROGRAM/PRODUCTION 

(5) Non-peYforming technical /managerial (set, lighting, wardrobe, costume design-, 
props, casting) 

(6) Performing: encrus, actors, musicians, conductor, dancers, etc. 

EDUC AT I ON / RE S EARCH / OUTREACH 

(7) Librarian/Editor/Photogracher/Cesicner 

(8) Instnjctor/Researcier/Curator/Conservater 

SPECIALIZED SERVICES 

^ (9) Ma1ntanance/Grcuncs/Restaurant-Bar/Gift shop/Shipoing 

y r (10) Stagenands/Usners/'Sox-Office/Guards/Security/Guide 

^ 1 Ci 
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quality for study purposes. w . A principal concemi was to identify non- 
salary expenditures made with local firms. Arts\and cultural institu- 

' \ 

tfons are on the whol^ quite labor-intensive, so that it is often easy 
to identity tfr* bulk of local expenditures since thei take the fomv of 

salary and wage items rather than non-labor expenditures. , 
" " The volume and variety of non-labor expenditures w^s such that in- 
stitutional personnel responsible for accounts payable colli d often be ex- ' 
pected to have personal -knowledge of the vendors for a considerable por- 
"tion of non-labor expenditures. "Appendix B presents the ins^uctistfS'" 
adopted for annotating institutional budget statements. Thes6 instruc- 
tions represent a three-part strategy of identifying the staff person in 
the examined institution most knowledgeable concerning accounts payabl(e, 
seeking the most detailed statement of expenses, and requesting that in- 
stitution staff name ..the local ^vendors with whom expenditures were made 
as a test "of their judgement. When institutional staffdtd Trot appear- - ^ 

able .to accurately judge local vendors for particular categories or wjien 

: 4P> . . . 

it appeared unreasonable to rely on their judgement, invoices were in- 
spected for the items in question. By relying on their personal judgement, 
it was felt possible to avoid the actual inspection of all or a sample of 
invoices. (This would require the design of sampling procedures responsive 
to each institution's bookkeeping procedures and would represent a marked 
increase in effort for each examined institution that local staff felt 
intolerable.) Inspection of invoices was avoided unless there was reason 
to believe that institution staff might be materially in error regarding 
their judgement of expenditures with local vendors. 

Additional data on attendance, staffing, and other matters was pro- 
vided utilizing an institutional data inventory. Appendix C presents 
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the form utilized by each institution. Jhe exhibit includes a' procedure, 
for the sampling, of checking and savings account>b'alances using a random 



number table. 



*' * E. !he Community Data Inventory % 

As part of the Baltimore workshop, study ^coordinators were- oriented 
to requisite community data and likely local sources. Subsequently, co- 
ordinators v/ere sent a Community Data Series Reporting Protoco)/£b^hich 
was attached a revised Annotated Community Data Inventory i ri tended £0 
take account of the unique features of e&ch community. These are .pre- 
sented as Appendix D. 9 ■ - ' * . 

The procedure required the provision of data and the documentation,- 
of scmrce^^5ubsequently, these community data items were forwarded by 
the Metro Center to local planning agencies and Chambers of Commerce for 
their review. Additional research by the Metro Center included the 
gathering of data from these sources as well as from federal documents 
on the economy, business and* employment characteristics of each city. 

F. Additional Documentation ^ 
Project-data collection tasks described to this point included vari- 
ous documentation'procedures. In, order to develop for the record a com- 
prehensive overview of study procedures, each study coordinator was asked 
to provide information on the management, organization and execution o'f 
each data collection and data handling task. 

This documentation' included the development, of calendars a for each 
surveyed institution indicating actual attendance on -surveyed and other 
event davs as well as other matters (cf. Appendix E). Appendix F. presents 
3ocumentation protocol developed to identify matters relating to the 



"organization, management and execution oftaskE including circumstances 
that may. have led to< different practices on thefpart of individual insti- v 

tutions. This formal' documentation, together v$th the ongoing evaluation 

' If; ' ■ 

based on our day-to-day contact with study coominators, and ^internal 
and external validity checks already noted te.3|> correspondence df SERF 

forms and data tapes, confirmation of community data by other loc^l 
sources) were the basis for an institution-by-institution evaluation of 
data quality. : * - 1 

Section ITbelow presents information on the organization 'and manage- 
.meat of data collecton procedures in Minnea'polis-St. Paul. Information 
relevant to an evaluation of data quality is also presented. Section III . 
reviews data used in the study. Section IV reports on various weiqhti.ng and 
estimation procedures required by the study. 
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'SECTION II: LOCAL DATA COLLECTION PROCEDURES - - 

" ; *v 

/ A. Overview . ^ . . 

In the first s^ctioif of this technical supplement we described the 
general data, collec/tion/techniques and basic research design tasks r6- - 
quired of participants- in the Partnership Cities Project. We also indi- 
cated the procedures used to evaluate, and assure data quality. These^pro-, 
cedures included ongoing 4 correspondence jnd telephone contact withf study 
coordinators in each cityv to review local- management plans and approaches 
to data collection and otherwise ^assess -progress and potential ^problems. 
These oversight and documentation procedures included a "for-the ■record" 
review by each study coordinator of the procedures employed in the con- 
duct of each major data collection' task and sub-task (cf. Appendix F 
which presents the Documentation Protocol). In Min,neappl is/St. Paul this 
information was provided by William DriVer. 

We are most pleased to acknowledge the principal, project staff -at the . 
Twin Cities Metropolitan Arts Alliance. William Driver, Managing Director 
-of the Alliance, served as Study Director. His responsibilities included 
the coordination of the. wide array of day-to-day tasks and responsibili- ' • 
ties .described in this technical supplement. Dr. Jul i en L. Phillips 
assisted in coordinating requisite audience studies. Exhibit 1 in the 
case study report lists the staff persons and volunteers identified by. the 
Twin Cities Metropolitan Arts Alliance as individuals who actively parti- 
cipated in the study. The following section describes local data collection 
techniques and local study management. 
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The Audience Survey 
Distribution and - CoHection 

Survey procedures were generally consistent and were/ coordinated 
by Driver and Phillips utilizing supervisors at 'each examined institution, 
One- institution (Chimera Theatre) had a* staff member make an announce- 
ment from the stage. Distribution methods were the same at all ten 
> Institutions. Collection methods varied at two institutions (Walker 
, Ant Center and MIA) ift that patrons were asked to return the surveys- to 
a collection box rather than to a survey team member. 

The pormal process started at>e^ch event with the survey team 
meeting at the institution about fifteen minutes before the house 
dobrs opened. At that time, new team members received instructions on , 
how to survey. Each team member received a packet of surveys, pencils, 
a badge, and a survey box (for completed questionaires) , along with ' *" v 
instructions on the sampling interval to be used and his/her position *\. 
for distribution. At intermission, and again after the event, team 
members emulated in the lobbies to collect completed surveys. The 
teanf supervisor then collected all materials from the team members. 

The process heeded no monitoring, according to William Driver, 
because as team members became mare practiced, the process proved 
so efficient that it monitored itself. The major difficulty was 
the need- for more volunteers to aid in the survey process. 
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William Driver has* noted a large number of constraints imposed on " 
the audience surveying, including; 



1) Overestimated attendance— institutions 'such as the Minnesota 
Orchestra Association had meny more ti'ckets ;sold than they 

had actual attenders: J ' • j 

■\ 

2) Ineligible attenders— insti tutions such as* The Children's 
Theatre had; large numbers of children in the audience. 

At the Guthrie, many matinees had large groups of hi 

* school students. Metro Center protocols made these persons 

^eligible to be sampled. * 

% 

% 

3) Unwilling attenders— theatre matinee audiences (especially at 
the Guthrie) seemed to have larger than normal numbers of 

^ supple who refused to take surveys from the surveyors., 

4) Traffic problems— identifying, museum attenders at the Walker 
Art Center and the Minneapolis ' Institute of Arts was often 
difficult due to the complex nature of these facilities. 

At the Walker, surveys were distributed only to people coming 

in at Gallery Level 1, and not to those who were only browsing 
' in the gift shop or attending the museum restaurant. Traffic 

became confused when restaurant attenders came down through the 
\ Galleries. At the Minneapolis Institute of Arts, traffic was 

controlled at the museum entrance; however, some people came in 

• only for the restaurant, the gift shop, or the Friends Gallery. 
The survey team tried >t^ identify buttons for the various areas, 
.rriaintaTO and survey only those people 

' going to the muse.UmV 7 - — ^ ~ , c ^ 

. The St. Paul Chamber, Orchestra performs ,in*many facilities 
and often did not know in advance at how mariy locations tickets 
Would be taken. Thi^ lack of information made it difficult to 
know in advance what size survey team was needed. 

Crowd control at Northop Auditorium (Minnesota Dance Theatre) 
made surveying extremely difficult. Three people standing 
abreast on a stairway, each handing in tickets for their parties 
who streamed past the team members during this process, made 
the surveying process very difficult. Maintenance of sampling 
intervals was very difficult at this facility, 

Traffic patterns were sometimes changed during ticket- 
taking* For instance, at the Guthrie Theatre, a third door is 
opened on the main floor if the crowd starts to build up. 

Attenders asking questions about'the survey created" traffic problems. 

and sometimes caused the survey teanrmembers to lose track of the sampling 

inte*^al. According to Driver, late arrivals frequently refused to take 

survey instruments. 
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Trair>ino of Survev Personnel 



For eight of the ten study institutions, a core of eight people 
rotated, responsibility of supervising distribution and collection of 
survey instruments. Each of these people was familiar with the several^ ,# 
institutions at which they supervised. Each supervisor WSs trained by 
William Driver or Jul i err Phillips. Training included: 

1) writter^ instructions; 

2) verbal ^instructions, and ^ 

3) experience^ in distributing under the supervision of eitner 
v Driver Qr Phillips. 

At the remaining two institutions (The Cricket Theatre and the Minnesota 

Institute of Arts) supervision was carried out by each institutions 1 

* 1 < .. .. ..." ... 

staff men^j|£S who received prior extensive verbal and written instructions 

from Dr. Phillips. In both cases, the same staff members/supervised all 

the surveys. 

At the eight' institutions noted above, survey teams were drawn, 
from a core of approximately twenty^ people. These people were Arts 
Alliance staff (including Driver and Phillips), volunteers, and v } 
paid student help. Team members were trained by Phillips or^Driver by 
being given: ' 

1) a brief verbal description of what they would do (completed 
during an ini tier] interview with the survey team ca*ndfdate) ; and 

2) written instructions once at the Survey site, followed by questions 
and verbal repetition of any instructions -they misunderstood. 

Whenever possible, a new survey team member was positioned with an 
experienced team member during the distribution period. After distrib- 
ution a supervisor was always available to answer any questions the 
team members may have had. 
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At the remaining two institutions, (the Cricket Theatre and the 
Minneapolis Institute of Artsh^the same survey team distributed and 

9 t 

collected surveys for each event. At the Cricket Theatre the survey teaiji 

was composed of ushers. At the Minneapolis Institute of Arts the survey 

team was composed of volunteers. In both cases, the team members 

were trained \q the supervisors or staffs of the institutions. 

They were provided with detailed written instructions ' (prepare<jLj>^ 

Phillips) as well as verbal instructions from their respective supervisors. 

Editing 

Dr. Phillips supervised the editing of al 1 audience questionnaires. 
The two editors were Arts Alliance staff members who had been trained by 

tn ' r 

Phillips usirvg Metro Center protocols. No difficulty was experienced 1 in 
understanding the protocols, but occasional difficulty in interpretation 
arose with regards to specific questionnaires. These uncertainties 
were resolved by- phone conversations with Metro' Center Staff. Each 

Instrument took two to three minutes to edit. The instruments were 

' ■ » -*« 

keypunched by Thirty-Two Programmers in Towson, Maryland. The keypunch 
error rate was less than half of one* percent (.001 errors per item). 

C. The Staff Survey 
Distribution and Collection ■ 

The staff surveys were distributed by a contact person at each 
institution either through the organization's payroll procedures, in staff 
mailboxes, or personally handed out by* the institution's director. The' 
specific procedure used by each institution was based oh discussions with 
institution personnel to establish the best method for implementation 
at each institution. 

It* was felt that each organization's own. management would be the 
best conduit for the distribution of the surveys : . Nine of the institutions 
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provided the 'highest level of cooperation. At the Minnesota Orchestra, 
it was impossible to distribute staff surveys to some personnel Cine- 
orchestra members themselves). Due to. the delicate nature of the 
contractural negotiations in process at the time, the orchestra's 
union representative refused to permit distribution of the survey. 
Guarantees of confidentiality could not overcome the fear that the 
orchestra's management would Use the survey information to its advan- 
tage during the negotiations (or, in subsequent negotiations). 
Edjti ng 

Stamped envelopes addressed to the Twin Cities Metropolitan Arts 
Alliance were provided with each survey form. The process was organized 
and monitored by the study coordinator. Dr. Phillips edited all question- . 
naires, using protocols developed by the Metro Center. The entire- 
process took eight to ten hours (or a little over one minute' per 
questionnaire). 

D. The Institutional Data Inventory 
William Driver met with all institutions. - He was able to complete 
the inventory jointly with staff at the Chimera Theatre and the 
Cricket Theatre". Seven other institutions supplied information from . 
individual departments, as coordinated by one person within each institution 
This process was necessitated by the size and complexity 'of the organ- 
izations'. "One organization (the Science Museum) was unable to complete 
the form in any meaningful fashion due to their recent and continuing 
rapid growth, including new facilities. The amount of data required 
the involvement of many people. According to Driver there were many 
talented, dedicated, and higTily competent staff members in each 
institution who found the study to be a "challenge to their abilities. 
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As a result, many- of them entered int6 the study 'With a positive 

•approach, which helped immensely in collecting the institutional data. 

Also, this level of copwiittment led to iridividuals 301^9 to great 

lengths to provide the best data available. Relatively few "clean-ups 11 

of this data were required. 

E. The Annotation' of Expenses 

William Driver met with the persop in charge o%fiscal matters at 4t 

each institution. In general, the performing arts institutions found 

the annotation easier because of the relatively small percentage of 

expenses made for goods a'nd services outside the SMS^. Museums found the 

annotations much more difficult due to more complicated accounting 

procedures and more non-local expenditures. The time necessary to complete 

the annotation; ranged from two hours 'to eight or ten depending on the 
1 , ■ 

institution involved* The persons reporting the data were the persons 

most familiar with accounts payable, who knew in great detail where the *. 

money was spen^, and.who were able to substantiate that: detail. In some- 

cases, parts of the data had ta be submitted to other departments for 

verification. In other cases, the data was. cross-referenced to an 

agency or person handling institutional accounts. In any pase, when an 

* estimate was provided, the study coordinator asked for further information 

to substantiate those estimates. 

• F. The Community -Data Inventory 

The Metropolitan Council of the Wwiri Cities Area agreed to provide 

all necessary community data and documentation of sources. Jhey were. 

unable to provide any data about St. Croix county in Wisconsin, "fhus, 

' figures supplied are for only^nine counties %x\ the SMSA,ratJi6r than all ten. 

ERIC ' . 28 



This lack of information creates' a* minor underestimate of business and 
tax-effects for the entire SMSA* Tax-related effects wefe substantiated 
by a later Metro Center mailing to the Chamber of Commerce, the' 
Minnesota. Department of Taction and Revenues, and the Metropolitan : 
Council . '• 



SECTION III: LOCAL DATA SUMMARY 

A. Overview , . > 

Sections I and II of this supplement reviewed data collection pro- 
cedures. (The appendices to this supplement include various study instru- 
ments and protocols.) This section presents the data in conjunction 
with the 30 equation model to derive the effects' on local business, govern- 
ment and individuals reviewed. in the case study .report. • Data derived 

■ . ft ■ - 

from the audience study and institutional financial/operating data are 
provided on an institution by institution basis. ■ Employee data is pre- 
sented in aggregate form only due to confidentiality requirements. 
Tax-related data and other community data are presented at the level of 
detail at which they were compiled. Special estimations, if applicable, 
are discussed in the appropriate sections below. General estimation and . 
weighting techniques are discussed in Section IV. 

B. The Audience Data Summary 

Exhibit 4, presents the Audience Data Summary. Included for each 
institution are the total attendance, percentage local attenders, per- 
centage non-local attenders, percentage non-local attenders indicating 
that their interest in the arts institution was the "sole reason" for 
their visit, and total spending by local and non-local attenders. 
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Exhibit 4 
Audience Data Summary 



Source: Audience Surveys and Institutional Data Inventories 

'from Institutional Data Inventory, excludes attendance at In-school performances and 
attendance at events tfutslde SMSA, , 
'included In economic Impact analysis, 
includes Joint events with Minnesota Orchestra, 
* Includes Joint events m I th Htnnesota Oance Theatre. 
5 Uoes not sum due to rounding error. 
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C. The Institutional Data Summary 

Exhibit 5 presents, the Institutional Data Summary. Included for 
.each institution are total operating expenditures, total gross wages, • 
taxes, total spending on goods and services, the percentage and amount 
of spending on goods and services that went to local vendors, the average 
institutional time and demand deposit, average spending per guest artist 
day, tot$l number of guest artist days and total guest artist spending, 
the number of full-time and full-time equivalent employees, real estate 
taxes paid, self-provided municipal services-, and special municipal services 
provided to the examined institutions. Comments regarding individual 
,data items are provided in the footnotes to the exhibit. 

The economic impact analysis presented in the case study and more 
fully described in this technical supplement included one special estimation, 
Due to the recent rapid growth -of the Science Museum, institutional staff 
did not deem it meaningful to complete the institutional data inventory 
or annotafe a statement of functional expenses. They did provide total , V 
operating costs and total wages. The percentage of local spending for 
goods and services that was used for the Science Museunw^^ the mean for 
the other nine institutions i,n Minneapolis/St. Paul. The number of, ^ 
full-time employees attributed to them for purposes of estimation was 
calculated using the number of full -time .employees per dollar of the 
total wSge bill for the other nine institutions. This procedure undoubtedly 
understates the, number of employees (which was growing rapidly at the 
time). Estimates of time deposits , demand deposits, guest artist spending, 
taxes paid, or lo.cal government services self -provided by the Science 
Museum are not included in the totals. 
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. Exhibit 5 
Institutional Data Summary 
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D. .The Employee Data Summary _ 

Exhibit 6 presents the Employee Data Summary, • Included in aggregate 
form across all examined 'institutions is information on the number of 
full-time and full-time equivalent employees, total persons and number of 
children attending public elementary or secondary schools in employee. . 
households, home-ownership and property tax data, and -average employee 
time, and demand deposits. Methods and procedures*'for arriving at these 
estimates are described in Appendix E of the- User Manual of the Baltimore 
Case Study, 1 and further discussed in Section IV of this supplement. 



y 



1 * - a . 

David Cwi and Katharine Lyall, Economic Imparts of Arts and Cultural 
flnsti tutions:" A Model for Assessment and a Case Study in Baltimore , r 
Research Division Report #6. New York: Publishing Center for-Cultural 
Resources, 1977. • 1 . 



. Exhibit 6 . . 
- Employee Data Summary* 



Total number of full-time employees 

Total number of full-time equivalent 
employees 

Percentage of fuTT-time- equivalent ^ 
e(fip%yees l iving "Tn Minneapolis/St. Paul 

TqtaiT number of persons in full-time 
equivalent employee households 

Total number of children attending 
public elementary or secondary schools 
from full -time equivalent employee 
households 

Percentage of full-time equivalent . *• 
employees owning home 

Average property tax payment by full- 
time equivalent employee owning home 

Percentage of full-time equivalent 
employees renting x 

Average property tax paid out of rent 
of full-time equivalent rentors 

Average time deposit of full -time 
equivalent employee , 

Average demand deposit of full-time 
equivalent employee 



* 

Across all examined institutions. 
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E. Tax-Related Data 

— , Inasmuch as the* Ideal tax structure directly affects the revenues 
to local ^governments thjat can be attributed to the local arts and cul- . 
•tural institutions examined in this study, this section presents in some 
detail the relevant tax structure arid tax rates for the Minneapolis/St. Paul 
$MSA. These taxes include property, sales, income, .hotel , restaurant, . 
gasoline and transit where applicable.. ; This information was compiled from 
various sources . Each set of data items includes a footnote reference to 4 , 
the apprppiate information source. *. 1 . > • 

1 ) Property Taxes: * ' 

Residential and commercial property tax rates: 



County 



uioxa 
'Carve 
Dakota" 
Hennepin 
Ramsey 
Scott 

Washington 
wt.avg/total 



Avg. Mi 11 rate 



0 



County Values rounded 




Assessed value of business 
real property* 

$ 128,797,000 
"17,429,000 
193,011 ,000 
V,260,319,000 
523,898,000. 
41 ,369,000 
86,369,000 



$2,251 ,174,000 



Source: Metropolitan Council of the Twin Cities Area. Data wai^nQtJSLvail- 4 
„able for Chisago, Wright and St. -Croix Counties. The mi 11 rates 
above reflect th^differerit taxing jurisdictions within each area 
(e.g. school districts, etc.) 



Ratio of assessed value to full market value 
.43 



Source: Victor Ward, n Metropol i tan Council of the Twin Cities Area, 



2) Sales Taxes: . 

•State of Minnesota - 4% 

Minneapolis - 3% 

St. Paul • - 035 * 

The state sales tax applies to retail .sales including admissions, lodging 

and sales in restaurants. The Minneapolis tax applies, only to admissions, 
lodging, and to sales in restaurants only ff 1 ive. entertainment is present. 

Source: Norm Werner, Metropolitan Council- of the Twin Cities Area; 



Sales taxes collected and retained locally: 



Edina 

St. Louis Park 
Golden Valley 
Crystal 
Robbinsdale 
Minneapolis . 
,St. Paul 



Collected 

$ 6,070,015 
3,401 ,528 
2,522,196 
1,382,712 
J ,017,406 
118,885,811 
43,597,271 



Retained 

$ V.177,000 
L.781.000 
959,000 
971,000 
V" 763,000 
40,817,819 
22,623,159 



% Retained 



19% 
52% 
38% 
70% 
75% 
34% 
52% 



Sources : Ta bl'e #3 State Auditor of Minnesota,-- Revenues , Expenditures 
and Debts of Cities . - 

Tables #8 and 9. Commissioner of Revenue Minnesota Sales and 
Use Bulletin #23, ' ' ' " 



3) Income Taxes: 

State of Minnesota 

If your INCOME is: 



at least 

$10,000 
11 ,000 
12,000 
12,500 
' 13,000 
14,000 
15,000 
16,000 
17,000 

' 18,000 
/ 19,000 



- graduated 


(see table below) 




"but less 


Your TAX, 


of the amount 


than 


is 


over — 


. $11 ,000 


$ 835 + 12.8% 


$10,000' 


12,000 


963 + 12.8% 


11 ,000' 


12,500 


1 ,091 + 12.8% 


12,000 


13,000 


1,155 + 14 % 


12,500 


14,000 


* 1,255 + 14 % 


13,000 


15,000 


1 ,365 + 14 % 


14,000 


16,000 


1 ,505 + U % 


• .15,000 


17,000 


1 ,645 + 14 % 


16,000 


18,000 


1 ,785 + 14. % 


17,000 


19,000 


1 ,925 + 14- % 


18,000 


20,000 


• 2,065 + 14. %, 


19,000 
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If your INCOME is (cant.): . ^ 

- but less „* " Your TAX . of the amount 

at least ... than is • over -- 

: . - 1 » " - _ — 

20,000 27,500- , 2,205 + 15 % J 20,000 

27,500 • 40,000 3,330 +16 % j 27,500 

,j 40,000 : r .1 , 5,330+ 17 % ( ' 40,000 

. • ; v y 

Source: 1978 Minnesota Income Tax forms and instructions supplied by 
CWilli am Driver, Twin Cities Metropolitan, Arts All ianc^T 

local — no local income taxes * 
Source: Victor Ward : 

4) Hotel Taxes: 

^State of Minnesota - none 
Minneapol is - 3% ' 
St. Paul - 0% 

«. ^ " 
Note: State and local sales taxes are also <appliefa to cost of rooms 
so that a' tourist in Minneapolis pays 10% tax on a hotel- * 

a motel room while a tourist in St. Paul pays only 4% tax. 

f i 

This "stadium tax" was not^ in effect at time of study. At 
•that time a 2% liquor tax was in effect. Since there i§ r)0 

. « , way to determine an amount spent on liquor ^.neither of tkese 

y taxes are included in any effects. * • 




Source: Will iam Driver 

5) Restaurant Taxes: 

Neither the state- nor local "jurisdictions levy a special restaurant 
tax; however, state sales taxes are applied to sales in restaurants. The 
3% special sales tax on admissions^ amusements and transient lodging does 
not apply unless live entertainment is present. 

* ^ / ■ 

Source: William .Driver 



r 



o 
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6) Gasoline Taxes: • * * 

... * « ' ' 

State of Minnesota - 9<t per sfal 1 on i 

Allocation: : 

'State trunk highway fund ^.62% 
County - 29% 

„ Municipalities - 9% . . ' * . v • 

Thus, 38% is returned to local jurisdictions.' . «. 

Source: William Driver 

7) Transit Taxes: * 

None reported 

Except for data attributed to the Twin Cities Metropolitan Arts Alliance, 
data was compiled by the Metropolitan Council of the Twirl Cities Area. 



<9 
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F. Other Community Data 



Other community data required for model estimations include total . 
local business volume, the assessed value of business real property, local 
tinje and demand reserve requirements, residential and business property 
tax rates, the assessed value of residential housing, the number of 
children enrolled in local public elementary and secondary schools, state 

V ) 

arid per pjupil, other state revenues allocated to local governments on a 
per capita basis, local government operating costs (excluding public 
school and non-locally generated revenues), local public school operating 
budget (excluding non-locally generated revenues), total local population, 
assess.ed value of all non-school local government property and the 
assessed value of a]l local school property. These data items are pre-* 
sented below.,, 



1) Total Local Business Volume 

Total Retail Sales (1972) ' $1,672,434,000 

Total Wholesale Sales (1972) $11,726,006,000 

4 Values added by Manufacturing ' $2,015,700,000 

•total (1972) % $15,414,145,000 

Source: Census -Retail Trade , Wholesale Trade , and Manufacturing (1972). 

»n Scaled to 1976 (to match item below)- using consumer price index gives a total 
local, business volume of: 

$22,015,371,080 

2) Assessed Value of Business Real Property ' 

County ' • • "• Value 

Anoka • $ 128,797,000 

* Carver -17,429,000 

Dakota * ' ' " 193,011,000 

Hennepin 1,260,319,000 

Ramsey 523„898\000 

Scott 41,369,000 

Washington ' 86,369,000 

: , . total ' $2,251,174,000 

Source: i976 Abstract of Real and Personal Property TCUA, Metropolitan Council. 
NB~: Provided for seven counties, not entire SMSA. 



3) Time Deposit Reserve Requirements 



3% Normal savings accounts 
- 3% 30-179 Days 

2%% 180- days, to 4 years v 
2% for more than 4 years ■ 

Source: Victor Ward,' Metropolitan Council of the Twin Cities Area. 
4) Demand Deposit Reserve Requirements 

Are, the same for federal and state banks, determined by the size 
of demand deposits: 1 . 

Size of Deposits Reserve Requirement 
. $0-$2,000,000 7% 
$2,000,000-$10',000,000 9*2% • 

' $10, 000, 000-3100,000, 000 11 3/4% 

$100,000,000-$400,000,000 ' 12 3/4% 

$400,000,000- 16 1/4% 

Source: Victor Ward. 



5) Value of Local Residential Housing 

Crystal $ 227,171,449 

Edina'' ' 780,311*251 

Golden Valley 273,088,651 

St. Louis Park 452,855,854 

Minneapolis 2,705,347,469 

St. Paul 1,283,225,101 

Robbinsdale 145i422 ,337 

Source: Victor Ward. / 

6) Estimated Number of Assessed Residences* 

Crystal 8,934 

Edina 17,687 

Golden Valley 7,520 

St. Louis Park 17,586' 

Minneapolis 168,364 

St. Paul 113,295 

Robbinsdale 5,632 

Source: Victor Ward, "Estimated Completed and Occupied Housing Units 
4-1-78," Metropolitan Council. 

* Based on total number of completed units. 
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\ 7) •"'Estimated Number of Local Household;* * 

Crystal ■ 8*825 * 

Edina t 17,369 / 

Golden Valley . v 7,459 . / ' .* " . 

St. Louis Park • 17,296 • 

Minneapolis N 161,710 

St. Paul 110,101 • f - " - v 

Robbinsdale, 5,618 

Source: Victor Ward, "Estimated Completed and Occupied Housing Uh its 
: t' ■ 4-1-78," Metropolitan Council. • .• 

t Based on estimated occupied housing urtits. , 

8) State per Pupil Educational Grant ' ... " 

$1,095 ' ^ 

Source: Victor Ward. , , ,. ' 

9) Local Government Operating Budget Excluding School Costs, and 
Non-local ly Generated revenue 

Minneapolis. , $1,78,105,905 

Crystal 3,111*787 

' • Golden Valley 3,527,631 

Robbinsdale . ' 2,453,292 

St. Paul . 111,963,177 , £ 

Edina 7,016,867 V ,' 

St- Louis Park ' $7,314,851 

Source: Victor Ward, Table 4 State Auditor of Minnesota , Revenues , 
Expenditures , and Debts of Cities 19 77 . 

10) Total Local Population*, 

Anoka 197,780 

Carver • 37,060 

Dakota 192,870 

' Hennepin 939,060 

Ramsey 466,840 ' 

Scott » 44,450 

Washington ' . . 112,610 

Chisago 23,100** 

Wright 50,000**- 

St. Croix N.A. 



Total SMSA 2,063,770 



• * As of April 1, 1978 

** Estimated 1977. Federa.l/State Cooperative Program for Metrop^+iian 
Estimates, Series P-26, Washington D.C., U.S. Bureau of the Census, 
August, 1978. 
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- 10) Total Local Population (cont.) 

By City:. • . 



Crystal ' 27,840 

Edina^ ■ ■ 48,920 
Golden Valley ' 23,230 

St. Louis Park 44,540 

Minneapolis 370,210 

St. Paul 270,690 

Robbinsdale 14,850 



"Source: Victor Ward, Table A ."Populati on and household estimates for 
, communities in the Metropolitan area, 1978." 

* As of April 1, 197? 
** Estimated 1977.' Federa.l/State Cooperative Program for Metropolitan 
' Estimates . Series P-26, Washington D.C., U.S. . Bureau of the Census, 
August, 1978. 

11) Local School Budget Excluding Non-1 ocally Generated Revenues and Non- 
. Recurr-ing Charges 

. Edina $14,727,036 
Golden Valley 2,520,584 
Robbinsdale 1 

(including Crystal) 34,450,548 
St. Louis Park 12,296,855 
Minneapolis 101,176,572 
St. Paul 70,574,088 

Source: Victor Ward, Tables 26 arid 27 "State Auditors of Minnesota, 
Revenues, Expenditures and Debt of the Local Governments," 
p. 76-77. 

12) Total Public Primary and Secondary School . Enrol lment 



St. Paul 33,781 

Minneapolis 46,638 

Golden Valley 1,239 

Crystal-Robbinsdale 21,569 

Edina 8,777 

St. Louis Park 6,875 



Source: Victor Ward, given for fall 1978. 

13) Value of All School -Rel ated Governmental Property 
Not currently available. 

14) Value of All Non-School-Related Governmental Property 
Not currently available. 
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SECTION IV: WEIGHTING AND ESTIMATION TECHNIQUES 
USED IN THE STUDY 

A. Overview 

This. section orients the reacler to the general weighting and estim- 
ation procedures used in this study, and orients the reader tq the wide 
range of technical problems involved in economic impact studies. The 
"User'Manual" portion of the Baltimore Case Study* includes an earlier 
discussion of some of these matters. Methods and procedures described 
in this final section of the technical supplement should be considered 
in conjunction with the discussion in the' "User Manual," , 

B. Audience Data 

The systematic sampling of individuals/ in an audience necessitates 
the weighting of the number of respondents of differing party-sizes 
due to the differing probabilities of different size parties receiving 
a questionnaire. This weighting can be effected by multiplying the 
number of parties of a particular size times the party-size and then 
dividing by the sampling interval. For a detailed description of this 
procedure and caveats regarding its use, see the Metro Center working 
paper on this subject.** This procedure adjusts the number of parties 
of a particular size, and then uses these new party strata sizes as 
the basis for computing weighted averages for party expenditures. 
All estimates of party-spending or portions thereof were estimated in 
this fashion. * 



*David Cwi and Katharine Lyall, Economic Impacts of Arts and Cultural 
Institutions: A Model for Assessment and a_ Case Study in_ Baltimore , 
Research Division Report #6. -New York: Publishing Center for 
Cultural Resources, 1977. 

**D. Alden Smith, "The Systematic Sampling of Parties at Arts 
and Cultural Events: Weighting Procedures for Party -Specific Items" . 
Working paper. Center for Metropolitan Planning and -Research, 1980,. 



The limited number of visitor cases due either to small sample 
** » 

size or to there being bnly a small percentage of visitors in the, audience' 

» ** ■ 

on the. dates surveyed; necessitated an analysis of visitor'mean 

Spending across all sampled institutions rather than on an institutional 
basis. For this reason, mean visitor spending should be considered 
with caution. Furthermore, since selected institutions had f ew ( 
out-of-SMSA visitors during the sampling -period, estimates of total 
"sole reason 11 visitors may be based on a small number of sampled 
visitors. . These institutions are noted in the case-study (c.f. Exhibit 7) 
Results for these institutions should be treated as tentative. 

Spending Was only attributed to local attenders and non-local 
sole' reason attenders for purposes of estimating economic impact. 
This spending was calculated by taking "the adjusted per party expend- 
itures , converting them into per capita expenditures (on an institutional 
basis for local attenders, across all institutions' for non-local 
sole reason attenders), and then multiplying these per capitas by 
the appropriate number of local and non-local sole reason attenders 
for the season. The total number of attenders for fiscal 1978 was 
reported by each institution's staff in the institutional data invent- 
ories and was later adjusted to exclude attendance at events outside 
the SMSA, and attendance at events held in schools. 

^ C. Employee Data 

The employee survey asked .respondents to provide the zipcode of 
their place of residence. These zipcodes were used to allocate employees 
into local taxing districts that crossed political boundaries. The 
distribution of non-respondents place of residence was assumed the 
same as that of respondents. 



The statistics used for calculations utiVize institution 
full-time equivalents which include aggregated partr-time> employees . 
The residence of respondent full and part-time employees was used ta 
distribute each institutions full-time equivalents among local 
political and taxing jurisdictions. Similar procedures were required 
to, weight other sample statistics to full-time equivalents including 
household size, home ownership*, average time and .savings deposits 
and number of children in public primary and secondary schools. 
In order to solve one mod£l equation for all institutions and to 
derive summary data for all employees, sample means were weighted by 
number of full-time equivalents at each institution. This procedure 
sought to assure that no one institution was over-represented in 
th& sample. 

Estimates of local spending by institutional employees were based 
on their own salary and wage income and not on total household 
income. (Each case study cites employee salaries and wages as a 
per cent of their total household income,) However, costs to local 
government are based on employee households (unless 1 otherwise noted) 
since the majority of these effects are- only meaningful in terms of 
households. This section concludes with a discussion of procedures 
used to estimate direct tax effects. 

D. Institutional Data 

i 

Institutional data were collected using procedures described in 
Sections* I and II. Total annual operating costs attributed 1 tcyeach 
institution exclude capital costs and depreciation expense (a noh-cash 
item). Institutional fiscal years were generally, not concurrent. 
The case studies simply identify and aggregate the impact of eadh 
institution's last fiscal year. 



Basically, these tasks were straightforward accounting tasks 
requiring substantial fa il-safing procedures liut Ti^te estimation or 
weighting. Specific comments or assumptions are detailed in 4 the 
institutional data summary portion of Section' III. . In tb'e. few/cases 
where governmental agencies or portions thereof could not provide 
expense statements, then appropiation budgets were used. This 
procedure excludes, institutional spending of earned income from -the . . • ., 
analysis, and is thus very conservative. Such' cases are footnoted 
in Section III where applicable. * 

E. Community Tax-related Data 

Business Property Taxes * * 

^Estimation of property taxes attributable to the examined 
institutions proved difficult for the following reasons: 

(1) selected* taxes changed over time, 

(2) there were a, large number of taxing authorities, 

(3) '/ taxing districts were overlapping, 

(4) procedures reqijired data that was not always readily 
available, including market value or taxable value, 

the assessment ratio and the property tax rate for each 
jurisdiction for each kind of property under consideration, 

(5) differing local procedures by type of local property, 
w e.g. business inventories may or may not be taxable, or 
taxable at a different rate than business real property, 

In general, the procedure followed was to weight thev assessment 
ratio (ar) by the assessed'market value (MV) for all taxing juris- 
dictions and then to weight the property tax rate (pt) by the taxable 
value (AV). This method must be used if ar differs by jurisdictions 
(otherwise ar may be weighted by AV). This procedure was used; where 
possible,: £o weight up to an aggregate tax rate for all local juris- 
dictions within a county, then the counties were weighted across the SMSA; 



owners and reritors. It should be noted' -that this procedure, assumes . v , . 
that all emolovees either ow/i a 'home or rfent. 

' ' - ■ ; . 'V' ' . • ^ ■ ^ • ' K 

Sales Taxes '. ' : % , \ 

The calculation of sales taxes must take account of differing 

tax rates and taxable transactions by local jurisdictions. One can 
"tax 11 the "attributable cash flow if one knows the jurisdictions 
affected and economic sectors involved. The calculation, of sales 
tax effects requires the identification and aggregation of all institu- 
tion, audience, and guest artist spending subject to sales tax 
which is then multiplied by the appropiate tax rate. If, for example, 
the cost of accommodation is not subject to sales tax, then spending 
in this sector must be excluded. The' s|udy uses the coefficient* 
.004375 as the percentage of employee salaries that will result in 
sales tax revenue per 1% of the local tax rate** 

If only a percentage of locally generated sales tax revenues 
< are returned to local jurisdictions then the local sales tax revenues 
are equal to that percent times the sales tax dollars generated locally. 

Jurisdictions with differing sales tax rates can cause further 
disaggregation, if so attributable sales taxes were apportioned by 
the percent sales tax collected in each jurisdiction. 

4 

Transit Taxes 

Transit taxes, where applicable, were levied in a similar fashion 
to sales, taxes and weiae treated similarly. 



♦Coefficient provided by Dr. David Greytak, of the Maxwell 
School of Citizenship and Public Affairs, Syracuse University. 
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Residential Property Taxes " 

(local residential property tax attributable to institutional 
employees that own homes, y/as calculated directly using average 
property tax reported by the full ' time employees in the employee 
survey- weighted by the number of full -time equivalent employees 
at each institution.* 

Property taxes due to institutional employees who rent living 
* , quarters was estimated in the following manner.** 20%. of average i 
rent was assumed to eventually go to landlord property taxes and it , 
was assumed that 25% of rentor/femployee's household income goes, to ■ 
rent. The following calculations show the amount attributable per 4 
rentor employee: 

Mean Renter's 1 Household ■ Rent Property Tax ' - 

Income (monthly) Attributable 

Colufnbus $14,500 $302 $725 ■ 

Minneapolis/St. Paul $13,381 .$279 $669 

St. Louis $15,909 $331 $795 

Salt Lake $13,527 $282 ■ $676 

San Antonio $13,636 $284 $682 

Springfield $16,438 $342 $822 

* • 

The calculation, then, is simply: (Property Tax Attributable) (1-h) 
(FTE's), where FTE's is the number of full-time equivalent employees. 
The final calculation involves summing the taxes attributable to 



♦See the section on employee data for other weighting procedures. 
**This procedure was suggested by Dr. Katharine Lyall. 



ERIC * 5 0 



9 

ERIC 



Hotel Taxes 



The same type of jurisdictional problems encountered with sales 
taxes are confronted with hotel taxes. To provide a conservative 
estimate of attributable direct hotel taxes, the following method was. 
used. The estimated number of non-local attended who came. solely^ to 

1 attend an examined institution was multiplied by the average length of . 
their visit to get the estimated number of -person-nights in the area. 
This figure was adjusted by the percent reporting spending on lodging, 
-(corrected for party-size) to identify the niimber of paid person nights 
in the- area. According to Laventhal and Horwath the average daily rate 
for occupancy /in 1977 was $31.62,* or $15.81 per paid person night 
assuming two persons per room. Multiplying the $15.81 times the number, 
of person nights gives the estimated dollar value of hotel spending 
by non-local attenders Who are. in town solely to attend the examined 
event. This amount of money, when added to the spending on hotels by 
guest artists at the examined institutions (from the institutional 
data inventories) gives an estimate of total spending attributable to 
the hotel sector. This amount was then '"taxed" at the appropriate . 

* rate(s). This method does not count spending by local attenders on , 
accommodations. 

Parking Revenues to Local Governments 

Parking revenues to local governments were calculated as follows. 
Assuming one party per car, the adjusted number of local and non-local 
sole reason parties was multiplied times the estimated per cent arriving 



*Laventhal and Horwth, "U.S. Lodging Industry, 1978." 
Philadelphia, Pa. 1978, p. 14. 
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by car to get the number of attributable cars. This figure was multi- 
plied by the 'estimated per cent using public parking, to- get the, number 

g 

of cars using public parking. This number of cars-was multiplied by the 
estimated cost per car (average length of stay in hour^s times average • 
cost per hour in public 'lots) to get the parking revenues, to lloca? 
government for each institution. The figures*were then summed across 
all examined institutions, 

V 

Gasoline Taxes . 

Gasoline taxes were estimated by multiplying the average distance 
traveled times the adjusted number of local and sole reason parties to 
get total miles traveled. This figure was then divided by an assumed 
20 miles per gallon (to be conservative) to estimate attributable * 
gallons used.. Then local excise taxes per. gallon were applied. No 
estimate was made of gasoline usage by the exami/ed institution's 
employees (either business or* personal usage) or gasoline usage 
by guest artists . 

Restaurant Taxes . 



^ Restaurant taxes, where applicable, were calculated directly from 
Estimated spending in restaurants and bars, using appropriate local 
tax rates. 

Admission Taxes 

Admission taxes, where applicable, were taken from the examined 
institutions' data inventories rather than, estimated. 
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Income Taxes 



Income tax estimates frequently involve'jurisdictional problems as 
noted previously with other tax items. One frequent^problem is whether 
the tax is collected where the employee lives, works or both* Xftoome* ■ 
taxes, where applicable, were calculated in the fashion described in 
the Baltimore Case Study unless otherwise noted in a particular case 
study. „ ; 

."Multipliers" ■ J® 

"Multipliers" were calculated in the fashion described in "Multiplier 
-Analysis: Arts and Cultural Institutions. 11 * This method requires esti- 
mates of the population of the study area, the ratios of employment to 
earning in* the arts and cultural, retail, and hotel sectors of the economy, 
and attributable spending in these sectors. Employment tp earning^ ratios 
were calculated from 1976 County Business Patterns data, and adjusted for 
inflation using the consumer price index to provide 1978 estimates. The 
general analysis report prepared as p^rt of this study includes a detailed 
discussion of "multiplier effects" 'and their place in regional economic 
impact analysis, \ v 



*David Greytak^and Dixie Snively, "Multiplier Analysis: Arts and 
Cultural Institutions," unpublished paper. The Johns Hopkins University 
Center for Metropol itan 'Manning and Research, April 1979. 
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THE CHILDREN'S THEATRE 



Date 


Distributed 
Forms 


Returned 
Forms 


Rejects 
During 


'• Valid 
Forms 


Samp! ing 
Interval s ' 


Total 
Attendance 


12/21 


89 


38 


0 


' 38 


1/5 


726 


1/07 


144 


110 


0 


110 


1/3 


738 


1/27 


100 


68 


0, 


68 


1/3 


730 


2/02 ■ 


U8 


81 


0 


81 


1/3 


692 


2/03' 


87 


61 


0 


61 


1/3 


746 


2/17 


69 


48 

• 


0 


48 


1/3 


750 


2/18 


75 


56 


1 


55 


1/3 , 


746 


n 


682 


462 


1 


■ 461* 


— 


5128 






















1* 


V; v» 







* The overall response rate across the survey period was 68%. 



ERIC 



CHIMERA THEATRE ' 



Date 


Distributed 
Forms 


Returned 
Forms 


Rejects 
During w 
Editing 


V aj la 
Forms ,. 


oamp ling 

Intervals 


Tntal 
1 U La | 

Attendance 


12/29 


62 


50 


0 


50 


1/4 


291 


1/07 


96 


82 


1 


'81 


1/3 


438 


1/14 


127 


96 


0 ' 


96 


1/3 


558 


1/20 


123 


107 


1 


' 106 


1/3 


560 


2/09 


92 


78 


0 


78 


• 1/3 


477 


2/17 


160 


108 


0 


108 


1/3 


565 


2/22 


62 


55 


0 


55 


1/3 


250 


2/25 


87 


, 55 


1 


64 


1/3 


434 


n 


809 


641 


3 


638 * 




3573 



* The overall response rate across the survey period was 79%. 
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THE CRICKET THEATRE 



uate 


Distributed 
Forms 


Returned 
Forpis 


Da t q "J" C 

. Kejects 
uur i ng 
— **tu 1 1 1 ng 


Valid 
Forms 


Sampl ing 
Intervals 


> 

Total 
Attendance 


1Z/ 10 


on 
JU 


OA 

Z4 


n 
U 


OA 

Z4 


T 1 A 

1/4 


1 A O 

i4y 


in /on 

1Z/30 


zz 


i n 
19 


0 


i n 

iy 


1 1 A 

1/4 


1 nn 
1UU 


1/05 


on 

39 


O 1 

31 


0 


0 1 

31 


1 /o 
1/Z 


110* 


i /nc 

1/06 


46 


39 


0 


on 
39 


1 /o 
1/Z 


11/1 

114 


1/13 1 


' A A 

44 


on 

30 < 


0 


on 

30 


I/O 

1/2 


i nc 
106 


1 / 1 O O 

1/13 2 


A Ci 

46 


o o 

33 


0 


oo 

33 


I/O 

1/2 


nn 

yy 


1/14 


c n 

59* 


A O 

4Z 


0 


4Z 


1 /o 
1/Z 


1 C7 

lb/ 


i / 1 n 

1/49 


CO 

5Z 


A C 

46 


0 


A C 

46 


I/O 

1/Z 


1 0/1 

1J4 


2/03 1 


26 


ZZ 


0 


oo 

zz 


I/O 

1/2 


/b 


2/03 2 


A A > 

44 


o'c 
35 


n*. 

{ 0 


o c 
35 


I/O 

1/2 . 


n c 

yb 


z/08 


A 1 

41 


0"7 
0/ 


r\ 

) o 


0"7 

3/ 


I/O 

1/3 


i en 
lbU 


2/09 


66 


oo 

32 - 


n 
0 


OO 

3Z 


'I/O 

1/3 


OOQ 

Zoo 


2/10 


a n 

49 


oo 
Zo 


0 


OQ 

Zo 


1 /o 
1/3 


1 

loo 


2/11 


35 


31 


0 


31 


1/3 


139 


O / 1 f* 

2/15 


1 on 

30 


i n 

19 


0 


i n 
19 


i ii 

1/3 


1 "3/1 


2/17 1 


55 


22 


0 


22 


1/3 


199 


2/17 2 


50 


35 


o • 


35 


1/3 


169 


2/18 


51 


32 


0 


32 


1/3 


186 


2/22 


27 


17 


1 


16 


1/3 


.98 


2/23 


50 


24 


0 


24 


1/3 


236 


2/24 1 


40 


28 


. 0 


28 


1/3 


164 ' 


2/24 2 


• 34 


22 


0 


22 


'1/3 


211 


n 


936 


648 


1 


647 * 


t 


3229 



The overall response rate across the survey period was 69%. One questionnaire 
was deleted in subsequent, computer edits. 
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THE GUTHRIE THEATRE 



Date 


Distributed 
Forms 


Returned 
Forms 


Kejects 
During 
Ldi ui ng 


Valid 
Forms 


Sampling 
Interval s 


Total 
Attendance 


12/20 


199 


110 


0 


110 


1/5 


1437 


1/02 


184 


142 


0 ' 


142 


1/3 


595 


1/17 


245 


JL57 


0 


157 


1/3 


1345' "' 


* 1/20 


230 


163 


0 


163 


1/4 


1434 


2/09 


265 


iss- 


0 


153 


1/3' " 


1069 


2/10 


248 


ue 


1 


175 


1/4 , 


-1327 


n 


1371 ' 


901 


1 


900 * 




7207 


< 




1 1 











* The overall response rate across the survey period was 66%. Eight questionnaires 
Were deleted in subsequent computer edits. 
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MINNEAP0LIS INSTITUTE OF ARTS ] 

t 



Date 


Distributed 
Forms 


Returned 
Forms 

> 


Pp i pr 

During 

FH "i t inn 

LU 1 U 1 MM 


Valid 
Forms 


Sampling 
Intervals 

. » i 


» 

Total 
Attendance* 


12/30 ; 


44 


31 


0 


31* 


1/5 ; 


1023 


1/05 


66 


38 


0 


38 


1/3 ' 


595 


1/09 


53 


30 


0 


30 


1/2 ; 


586 ' . 


1/25 


12 


11 


. 0 


11 


1/3 " 


700 


2/01 


49 


25 


0 


25 N 


1/3 


996 


2/15 


5 


.5 


0 


5 


1/3 


679 • 


2/18 


200 


93 ' 


0 


93 


1/3 1 


2469 


2/24 


131 


39 


.0 


39 


1/3 


2655 


2/25 


347 


157 


0 


157 


1/3 


. 3005 


n 


907 


429 


0 


• 429 




12,708 








Li 









* The attendance figures given here are for the entire day, not the hours that 
sampling occurred. Th£ overall response rate across the survey period was 
47%. Two questionnaires were deleted in subsequent computer edits. 



MINNESOTA DANCE THEATRE 



Date 


Distributed 
Forms 


Returned 
Forms 


Rejects 
j During 
JEditing 


Va.l id 
Forms 


Sampl ing 
Intervals 


lota i 
Attendance 


12/14 


378 


.237 


2 


235 


1/5 


3500 


12/16 . 


376 


213 


o' 


213 


1/4 


4297 


t 

1 

n 


754 


450 

m 


2 

f 


448 * 




7797 


j 

i 

• 










» 

4, 














» 

«!5 
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* The overall response rate across the survey period was 60%. The two questionnaires 
rejected during editing were apparently not deleted from the sample. 
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MINNESOTA ORCHESTRA 



Date 


Distributed 
Forms 


Returned 
Forms 

r 


Rejects 

During 

Editing 

** * 


Valid 

Pnrmc 
r u i in j 


Sampling 

I n1*pr\/a 1 ^ 

1 1 1 LCI Vu 1 j 


Total 
Attendance 


1/03 


288 


206 


o 


206 


1/5 


2599 


1/10 


220 


126 


0 


126 


1/3 


1526 


1/26 


324 


198 


0 


198 


1/4 


2509 


2/08 


346 


262 


0 


262 


1/3 


1556' 


2/16 


358 


238 


1 


237 


1/4 


2693 


n 


1536 


1030 


1 


1029 * 




10,883 










{ ■ 

{ 




1 










* 




t 



* The overall response rate across the survey period was 67%. Sixteen questionnaires 
were deleted in subsequent computer edits. 
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ST. PAUL CHAMBER. ORCHESTRA 



Date 


Distributed 
r onus 


Returned 
r u r nib 


Rejects 
During 

Editing 


Valid 
Forms 


• 

Sampl ing 
Interval s 


Total 
Attendance 












# 




12/01 


290 


121 


0 


121 * 


us • 


800 


1/13 


408 


304 


0 


304 


1/3 


1781 


1/18 


131 


116 


0 


116 


1/3 


649 


1/19 


165 


* 146 


0 


146 


1/3 


111 


2/10 


322 


248 


1 


247 


1/3 


1395 


n 


1316 


935 


1 


• 934 * 




5402 






0 

4 











f 

* The overall response rate across the survey period was 71%. Three questionnaires ./ 
were deleted in subsequent computer edits. i<>- •;, 



i 

> \ 
I 

. I 

64 ■ :g : ■ ' \ 

,\$ „ _ . . * 



o 

ERIC 



10 

WALKER ART CENTER 



Date 


Distributed 
r u niij) 


Returned 

rui nib 


■t 

Rejects 
During 

Editing 


Valid 
Forms 


Sampling 
Interval s 


Total 
Attendance 


- 1/04 


55 


44 


o 


44 


i /? 


• 

1 


1/07 


400 


261 


n 

u 


C.QX 


1/ 0 




1/11 


23 


16 


0 


• 23 


' 1/2 


779 


1/30 . 


40 


23 


0 


23 


1/3 


773 


2/02 


38 


• 26 


0 


26 


' 1/3 


... 680 


2/11 


202 


145 


p 


1<5 


1/3 


1273 


2/21 


51 


14 


1 


, - 13 


1/3 


1547 


n 


1809 


529 


1 

\ 


528 * 


- 


9561 

















* The overall response rate across the sruvey period was 65%. Four questionnaires 
- were deleted fn subsequent computer edits. 
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"THE SCIENCE MUSEUM OF MINNESOTA 



Date 


Distributed 

rur ilia 


Returned 

Fnrmc 
r u i in j 


' Rejects 
During 
Editing 


Valid 

Fornix 


Samp! ing 
Interval 5 


Total 
Attendance 


2/14 . ■ 


NT 

70 


61 


0 


61 


1/5 


570 


2/15 


. 36 


32 


0 


. 32 


1/5 


,316 


2/17 


412 


384 


■ 0 


384 


• 1/4 


.2854 


2/23 


150 


115 


0 


115 


1/4 


906 


2/25 


383 


243 


2 


241 


„l/4 • 


1704 


ri 

- 


1051 


835 


2 


833 * 

- 


- 


6350 






I 

i 


r 









* The overall response rate across the survey period wa£ 79%. Five questionnaires <, 
Were deleted in subsequent computer edits. 
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Instructions for. Annotating- Budget Statements 
and Statements of functional Expenses 



1) The study coordinator must* collect the auditor's report, the last in- 
come and expenditure budget summary for the "fiscal ye'ar included in 

the auditor's report," and -any questionnaires .completed- fqr service * 
- 'organizations (ASOL, ICG, Opera America /etc. ) .The budget summary -is 
an independent internal document "reflecting the institution \s proposed 
budget. It is often prepared for the "Beards Collect the last budget . 
. prepared in the fiscal' year for which 7 you have an auditor'$\report.- 
■ (Ideally, you- wijl collect a. final quarter budget containing actual 
expenses for the first three. quarters and' a budget for thelast.)' 
These budget statements are probably more detailed titan the auditor's 
report. . - 

2) The study, coordinator should make (and keep) a copy of all documents 
. and forward a^ copy to David Cwf. 

* » 

3) .The study coordinator should identify the person most familiar, with 
accounts payable, e.g., the bookkeeper or controller. Prior to con- 
tacting this person, the^ stody coordinator will contact .David Cwi to 
review the adequacy of each institution's "statement of functional 
expenses" and budget statement. ' If portions of .the "statement of 
functional expenses" ' are not' adequate, the study coordinator may have 

* to rely on thfe budget statement. If neither is sufficiently detailed, 
-it will be necessary to sample invoices 'as noted below. ■ , " 

4) The study coordinator will meet with the person nQted in #3 in order 
' tp jdentify institutional expenditures 'with local firms. Line items 

" depicting staff salaries may be ignored inasmuch as the percentage of 
staff that reside locally and the amount staff spend locally will be 
^identified by the staff survey. Contractual labor services, e.g., 
guest artists , ^should be identified as local or non-local using the 
procedure described below. (The amount non-local "guests artists-" 
spend while th§y are in your SMSA is identified using the attached 
instrument. Treat .all expenditures njade with non-1 ocaj^'.guest artists" 
as spent completely out of the SMSA.) . . ' 



o 
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Procedure for Annotating Statements of Functional Expenses/Audi tor's Report 



After you have forwarded to the Metro Center the documents cited in #V 
above, they will be examined to ve^fy the appropriateness of the annota- 
tion strategv discussed below. - Potential problem will be reviewed by 
phone before* the study coordinator meets with institutional staff. 

• 

The notation described below seeks to identify total institutional expendi- 
tures with firms located in the examined SMSA. We are concerned with 
whether goods or services- were purchased from a local source, eyen if the 
source was part of an enterprise with headquarters in another city. In # 
short, expenditures are local if they are made locally, even if the firm is 
not locally owned and operated. 

It is* anticipated that the study coordinator and the person in charge af 
•accounts payable, will review each line of the statement of functional ex- 
penses . To'help confirm - the judgement of institutional- staff reg arding the_ 
proportion of each itenr that j_s_ spent locally , U would be helpful to _ ask 
staff to* identjfy the local vendors from wnom the goods ano services i_n 
question were ourcnased . If there appears to.be some doub-t as to the accuracy 
of staff representation of local spending, in one or another categories, 
you will -indicate this by *'?" next to the line in question as described be- 
low. . " . ' 

a) -next to each Tine item should be. pi aped the % of that . 
expense spent wi'thfh the/SMSAV , J: _ . 

b) if a majority of the remainder is spent out of the state, 
. a check (V) should be placed next to the % spent in the 

" SMSA. 

c) if a majority of the remainder is spent in the stat%, no - * 
check mark is needed. ' ' ...... 

d) When there is doubt about the remainder, write "?" next 
to the % spent in the SMSA. 1 

e) If the4 is doubt about the % spent locally," write "?" 
next to the appropriate line item. ^ 

f) In special cases..— Twin Cities and St. Louis -r v/here 
two states are overlapped by the SMSA * . "out-of-state" 
means out of both states and "in-state" means' in. either 
or both states. ' ■' , K * ^ « "»• •* ' . 
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Sample Annotation for Auditor's Reports 
or Budget Summary 



% in SKSA 



1) 


Legal and accounting 


5,146 


100% 


2) 


Maintenance supplies 


18,000 


60% 


3) 


Miscellaneous 


461 


90% v/ 


4) 


Office supplies 


3,290 


80% 



y/ on line 3 implies that the majority of the remaining 10% was spent 
both out of, the SMSA and. out of state. 

The lack of checks on lines, 2 and 4 implies th&t the majority of the 
40% and 20% respectively spent out of the SMSA were spent in the state. 

If tfie> .person in -charge of accounts payable is hot sure what % of any 
line item (especially large categories) is - spent- within the SMSA, then 
the invoices for that. item must be sampled. If the" statement of func- 
tional expenses is not sufficiently -detailed and you are not allowed 
access to the supporting'. budget summary, you will have to sample in- 
voices. In order to deal with this issue at the outset, please send 
both, budget and auditor's reports' before you visit the institution. _ 
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APPENDIX C 
' <v ^ Institutional Data Inventory 
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THE JOHNS HOPKINS UNIVERSITY 

CENTER FdR METROPOLITAN PLANNING AND RESEARCH 
BALTIMORE, MARYLAND 21218 



E.I.S. Data Inventory 



The current six dty study Involves many different types of Institutions. This form will be used to 
luppleme^t infomatlon gathered from Institutional auditor's reports and budget statements. Many of 
thS ItSS Qf information requested are inapplicable to one or another type of institution. Please 
answer all Items that apply, noting when the answer is an estimate. 

Instructions 

Please do not leave any lines blank: 
1f you mean zero, write "0" 

1f you mean not applicable, write "N/A"; ,(1f entire sections 
are not applicable, please so indicate), 

if you mean an estimate, write "E" after the answer. ' , 

M,,rh nf thP information requested may be available from reports or applications prepared by th in- 
XuoXrlh" ^organization or vario. j.J^^^M^I^tl^^ 
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Section I 



Data Inventory 
Institutional Operating Characteristics 



Date: 



, X 



Fiscal Year you are 
reporting: 



Name of Organization: 



Name and title of managing 
director: 1 



Mailing Address: 
Telephone Number: 



Name of staff person most 
familiar with financial 
information/internal 
accounts: 



Mailing Address: 

■ r 

Telephone Number: 



SMSA Number: 



Institution Number: 



Audit basis;- 
cash 
accrual 
hybrid 



Fiscal Year begins: 

IRS non-profit?: - 
Yes 



Year organization 
founded: ■ •• 



How many years 1n 
present facility: 



No 



In what year, was present 
facility built: 
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PERFORMING ARTS ACTIVITIES 



^ 8. 



1. Total Paid Attendance 

2. Total Complementary or Free 

3. Total Attendance 

4. Total Attendance by Subscribers 

5. Total Attendance Sroup Sales 

G. Total Discounted Slngl^Ttckets^ 
Ttotfl UiuHscounted Single Tickets 
Total Possible Attendance * 

9. % Capacity paid (1 f 0) 

10. Total S of Productions 

11. Total 9 of Performances 



Regular Season Touring Special Events** 



In-School or 
other Programs** 



Total 



7 



* Total possible attendance should reflect the fact that different halls may be used 
and that orchestra pit seating may be used for some performances. 

** Please briefly describe these events' and programs, e.g.. "benefit, concert local charity." 
Special Events: — ln - sch ° o1 or other Programs: 
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EXHIBITIONS. LECTURES. WORKSHOPS, OTHER ACTIVITIES 
NUMBER OF ACTIVITIES AND ATTENDANCE: MAIN FACILITY 



Total * 



Main Facility 

Total Days Open to* the Public per year 
Total Hours Open to the^ Public per year 
Total Attendance * 
Total Paid 

Total I of Permanent Exhibitions (excluding touring) 

v , 

— on average f how many minutes do people 
spend viev/ing each exhibition? 

• Total tof New/Special Exhibitions (excluding touring) 

on average, how many minutes do people 
spend viev/ing each exhibition? 

— total if developed by the institution 

— total t developed by others* : 

* merely being shown, but not developed by 1n-house 
curatorial staff 
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. Total Attendance 



XXXXXXXXXX 



XXXXXXXXXX 
XXXXXXXKXX 



XXXXXXXXXX 



Total Paid 



XXXX XXXXX 



xxx xxxxxx 

XXXXXXXXX 



xxxxxxxxx 



(continued on next page). 
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EXHIBITIONS. LECTURES. WORKSHOPS. OTHER ACTIVITIES 

NUMBER OF ACTIVITIES AND ATTENDANCE: MAIN FACILITY 

(cont'd) > 



lain Facility 

Total f of lectures 

Total I of workshops 

~ on average, how many hours do people 
spend in each workshop? 

ToUl # of classes 

— on average, how many hours do people 
spend in each class 

Total lof films 

Total I of other (please list): 



Total I 



Total Attendance 



Total Paid 



l ^xxxxxxx 1 1,. 



_xxxxxxx_ 



nun.. 



xxxxxjL 



Touring Activities - see next page 



ro 
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EXHIBITIONS, iECTURES, WORKSHOPS. OTHER ACTIVi?IE| 
NUMftER OF, ACTIVITIES AND ATTENDANCE: TOURING^l|^ACI1 



Tourin g 



Total f of Touring Exhibitions 

— on average, how many irtlnute's do people 
spend viewing each exhibition? 

Total Days Available to the fubl tc«per year 

Tot»nionrs Available to the Public per year 

Total # of Lectures* 

Total I of Workshops* * 

on average, how many hqurs do people 

spend in each workshop 

TotaV t of Classes* 

— on average, how many hours do people 
spend 1n each class 

Total i of Film's* ,- ' 

Total I of Other (please list): 



Total I 



. Total Attendance 
' xxxxxxxxx 



xxxxxxxxx 



xxxxxxxxx 



' * Refers to outreach activities conducted outside the main 
■facility. 

:«V si 



UwtrtJC^ons 

Contributions from Individuals and businessmen may be received by the Institution In either or both of two ways: as a 
cash contribution or a purchased, membership treated by the Institution as a contribution. 

The Information provided below al lows-lnstltutlons to distinguish between both sorts of cash contributions. Information 
is first sought on cash contributions tha't are not received as purchased memberships. Information 1s then requested on 
membership income. 

"Individuals" refers to contributions from individuals .taken by them as a tax exemption. "Businesses" refers to contri- 
butions taken as a tax deduction by a business. You are asked to Identify the total number of contributions and then 
group them by. size of contribution. 



Cash Contribution (not Including memberships) 

Total number of Individuals contributing 

i. * 

Total I grouped by size of contribution 



CONTRIBUTION PATTERNS 



$0-49 



50-99 



100-499 



500-999 



1000 and over 



Total number of business contributions' 
Total S grouped by size of contribution 



$0-49 



2500-4999 



50-99 



100-499 



5000 and over 



500-999 



1000-2499 



Memberships 

Total number of Individual memberships 
Total I grouped by size of contribution 



$0-49 



50-99 



100-499 



500-999 



1000 and over 



Total riumber of family memberships 
Total I grouped by size of contribution 



$0-49 



50-99 



100-499 



50Q-999 



1000 and over 



Total number of business memberships 
Total t grouped by. size of contribution* 



_$0t49. 

ft 

2500-4999 



50-99 



100-499 



5000 and over 



500-999 



1000-2499 



CO 



CONTRIBUTION PATTERNS 
{cont'd) 
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Please list all .government agencies and levels of government, e.g. State Arts Council, 
from which yod have received grants and specify the amount.. * 

Granting Agency Amount* 



^ •. ' ' 

Please 11st alTprlvate foundations from which you have received grants and specify 

the amount. 

Foundation Amount 



' 9 

Instructions: Categories I through III should be vsed for persons regularly working for the Institution. Included are salaried 
1 j ami hourly stafV I.e., persons for whom a W-2 form Is prepared and volunteer and'CETA staff, (see note be- 
luw regarding volunteers). Also Include all staff positions for whom a contract. Instrument Is used. This will 
Include staff-paid on a per service basis, e.g., ushers and "musicians, but np_t specialized consultant services, 
e.g., auditor. Do not Include guest artists or staff/cast of booked- in shows. Do not Include personn el t urnover 
In I - III, 1.e.< the total f of persons who have worked In the Institution, but ratfier the number of sfaTT 5 ' . ~ 
positions these persons have filled. If the nweber of positions varies by time of year or by event, e.g., some * 
shows require more dancers, please estimate average number of positions at any point In time during the fiscal 
year for which Information Is being supplied. Cite total number of positions In each category and total hours \ 
worked per year, Including overtime, wfiether paid or not. v 



ORGANIZATIONAL STAFFING 



I. ADMINISTRATIVE * 

Executive Director/General Manager/ 
Business Manager 

Mouse fianager/Box Office Manager/ 
Dept. heads 

De ve 1 opmcn t^PR/Fundra I s 1 ng 

Clerical/Secretarial 

Ma f n tenance/Grounds/Res tauran t-Bar/ 
Gift Shop/Shipping 



PAID FULL-TIME 



PAID PART-TIME- 



CETA 



FULL AND PART-TIME 
VOLUNTEER 



SUB-TOTAL 



t of positions' hrs worked 


f of positions 


hrs worked 


t of positions 


hrs worked* 


f of positions 


hrs worked 




per year 


per year 




per year 




per year 




































































"\ 


- . ( 


















? 











*Note: Volunteer Includes ,Gu1 Ids , Boards, and all other unpaid labor Involved In 
runnjng the organization 4 



(continued on nex.tpage) 
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ORGANIZATIONAL STAFFING 
(cont'd) 



10 



II. ARTISTIC PROGRAM/PRODUCTION 

Non-per forming: technic J I/manager I a] 
(set, lighting, costume, wardrobe, 
design, props, casting, stage 
manager, artistic director, etc.) 

Performing; musicians, actors, chorus, 
dancers, conductors 

Stagehands /ushers /box -of f Ice ass I Stan ts/ 
guards/security/guides 

Jff SUB-TOTAL 



PAID FULL-TIME 



PAID PART-TIME 



CETA 



TULL AND PART-TIME 
VOLUNTEER* 



I of positions hrs worked I of positions hrs worked 
per year per year 



I of positions hrs worked I of posltfons hrs worked 
per year per year 



/ 



111. t DUCAT 1 ON/RE SEARCH/OUT REACH 

Mbrarlan/Edltor/Photographer/Deslgner 
Instructor/Researcher/Curator/Conservator 

SUB-TOTAL 
TOTAL 



* NoJ,e: Volunteer Includes Guilds, Boards, and all other unpaid labor Involved Itf 
running the organization. 



30 



ro 
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WAGE STRUCTURE 



******* 



section.) 



Paid Full -Time' Paid Part-Time 

' average Income per average Income per 

Staff Categ ories ' year all positions hour all positions . 



I. Administrative 

Executive Director/General Manager/ 
Business Manager 

House Manager/Box Office Manager/ 
Dept. Heads 

Deve1opment/PR/Fundra1s1ng 

Clerical/Secretarial ; 

Maintenance/Grounds/Restaurant-Bar/ 
Gift Shop/Shipping 



\ 



4 

(continued on next page) 



WAGE STRUCTURE (cont'd) 



Paid Full-Time ' 
average Income per 
year al I positions 



Paid Part-Time, 
average income per 
hour all positio ns 



Staff Categories 



II. ARTISTIC PROGRAM/PRODUCTION 

Non-performing: technical/managerial ' 
(set, lighting, costume, wardrobe, 
design, props, castfng, stage 
manager, artistic director, etc.) 

Performing: musicians, actors, chorus, 
dancers, conductors 

Stagehands/ushers/box-office .assistants/ 
guards/security/guides 



L1brar1art/Ed1 tor/Photographer/Designer 
Instructor/Researcher/Curator/Conservator 



III. EDUCATION/RESEARCH/OUTREACH 
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Section II 



13 



Model Specific Data From 
? Institutional Records 



Average dai lybalance in iU_ institution time (savings) accounts 



Average daily balance in all institution demand (checking) accounts 



ERIC 



Noin- Both of the above figures may be calculated by choosing 3 days in each month randomly using the 
?°b7e ifelow This results in 36 balances which must be sunned and divided by 36 f there is more than 
one che ?ng or savings account, then tic process must be repeated for eac account (e.g.. If wo check- 
?ng accounts, one would use the above procedure to create two, averages , then simply add them and write 
the resulting number 1n the second blank). 

RANDOM NUMBER TABLE 

month 1n fiscal year ' - 

p i — 4 5 6 7 8 9 __I0 Jl 



1 



12 



-o 

at 

+-> 1/1 

o >> 

r— "O 

OJ 
in 



22 
11 
10 



24 
6 

29 



7 



16 
4 

5 



1} 

28 
15. 



19 
14 

3 



2 
8 
18 



7 

23 
21 



12 
30 
20 



25 
22 
15 



28 
9 



31 
11 
17 



1 

30 
26 



Using the table: For month 1, the three days to sample are the 22nd, the 11th, and the 10th. The ac- 
count statement may read as follows: 



Date 

1/5 
1/10 

1/11 
1/23 



Transaction 

check 
deposit 
check 
check 



Balance 

$20 
$30 
$10 
$ 5 



r\> 



be read directly from the above statement. 



TotAl local real estate taxes paid directly by the institution.* 
Total payments to local government made 1n T1eu of taxes. 

state tax 



Total admissions tax collected. .Please (v/) level of government. 

ax 

r - 



Total sales- tax collected. .Please W) level of government. 



• r 



local, tax 

state tax 
t 



) 



• J 

Amount 



Amount 



payrolls. m ~ * . / 

T^x orFee . * ' Level of Goyernment /, ^ * ' * * mount 



^g>fit purposes,- 1n which case they will pay property tax.,. 
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)" Please estimate total annual cost of municipal -type -services provided' by -the institution: 

* f 



- * * 

1. Street -lighting- (include parking lots) ;' 

/ - ■ 

2. Landscaping 

3. Street maintenance* 

4. Sidewalk maintenance . 

5. Trash removal (not Including janitorial or 
maintenance costs) ' 

6. Security and police (not including the cost 
of central station alarm, services - 

7. Other (please Ust) 



Please list and describe any special municipal services provided to your Institution for which th 

city or c8unty does not require reimbursement (e.g., 5 policemen for two hours per week, etc.) 

• * > ■ 

2. ^ ' ' . * 



3. 

A 





Plc.se estimate the^I^ guest artists employed by the institution , 
'during the fiscal yearffiTttfr consideration. ... ^ * 

«.».. "guest mist" refers to ^ 
exhibitions lectures etc (e. . book - o r * )at , vi! , y sh „rt period of tine. 

When guest artists are 1o your-comnlty, how many days or. average do they stay? . 

s ageusia s^ttmagRS or ' - """ " * 

cidentals and entertainment. 



When guest artists are In your conununlty, how many nights, on average, do they stay? _J . _ \ 

night. • * • • „ ." 

' ' ... | gtfest artists cost to- each per 

' < • - using "" 1Tl 9 ht . *^ 



Apartment owned by institution r * 

Hotel or motel (please 'name) • 

r ■ * * . - — 



CO 

ro 



Other (please list) 
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• What percentage of the instltutlon's^otal.annual paid ticket sales/admissions >*re sold through the 
following outlets: 



vl. Box/ticket office, on .premises 

2. * Group/block sales 

3. Commercial ticket agencies 
, 4. Ticketron outlets V 

5. Jther sales 1n retail stores 



Does the Institution participate In any sub scrip* ^^^^^^ t X&SSi"' 
conjunction with any other arts organizations. (e|p., a performing arts series 
plays, 2 dance recitals, etc.) 



Zes Vl No 



If Yes, please describe: 
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6. Co-operat1ve_J:1cket ,bokhs (e.g., <| 
arts alliance sets up booth with 
aid of local bank to se{lil tickets 
for all member organizations) 

W ■ 

7. Other (please specify) 



CO 
CO 



/ 



TO BE COMPLETED BY THE STUDY COORDINATOR ONLY . . 

. ■ . ' .•>'•■ ..... .• : ■ 

Please estimate the number of the following types of businesses within convenient walking distance of 
the .institution that are open when the. institution has performances or 1s open to" the public. 



none 

Restaurants 

Bars .' * 

Diners/fast food outlets* L 

Galleries and specialty 

shops - ■ 

Other retail esrtabllsh- 
ments 



one. cr two . * • . a few many 



*1 



Were any of these businesses built solely or primarily to serve the examined cultural institution? 

/ Yes No , - ' 



If Yes. please Indicate which and describe: 



Are there parking facilities heir the examined Institution that are operated by locat government or 
local public agencies?' 



Yes No 




Do parking revenues go directly to local government"*! general revenues, or are ttfey used solely to 
costs Incurred by the parking facility? , ^ 
. general revenues ; the parking facility only both 107 
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TO BE COMPLETED BY THE STUDY COORDINATOR ONLY (cont'd) * 

Are there"' privately run parking facilities near* the examined institution? (Including facilities 
owned and operated by the~tnstituM'On • ) 

Yes 




Were any of these parking facilities built solely or primarily to. serve- the examined cultural In- 
stitution? * 



private lots Y es- J No 

public lots ' ., ^Yes _N.o 



Is there a local or state tax in addition to the parking fee? 

■ Yes - 1 . No , . 

- If Yes\ how 1s the -tax, computed? ^ _ \;— 

State 



Local 



; ' "T* ... 

What percentage of people utilizing the Institution arrive by car?. _ : _* 

ERIC 108 ^ 



TO BE COMPLETED^ THE STUDY COORDINATOR ONLY (cont'd) 



What percentage of parties arriv-ing by car are, likely' 
to use these parking facilities? 

Approximately how long will the average audience/ 
visitor party park his car? r 

Approximately how much will they spend to ,park 
their car? * 



Private Lots 



Public Lots 



/What percentage of parties arriving by car wall use metered spaces? 
Approximately how much will they spend to park their car? . • 



% 



lit) 
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21 : , 


What 1s the assessed value of the Institution's facility? 




' Property owned by the Institution — _ u — 


w 


Facilities rented by the institution ', , 




% of facility occupied by the 
-" • ' institution * — 


• 


■ ^ Note: If not avail able> from the institution, these figures may be available 
' and assessment department. 

• t • 


from the local tax 

. • «• Y 






r 

✓ 


" I * 


\ ' - 

' * <9 

» • 9 
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BEST COPY AVAILABLE 
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THE JOrixS HOPKIXS UMVERSITT 

■ CENTER FOR METROPOLITAN PLANNING AND RESEARCH 
BALTIMORE, MARYLAND 21218 
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TO: Study Coordinators 
FROM: David Cwi 
.DATE: March 1> 1979 



Attached is an expanded vefsion of the annotated eooumty data inventory 
distributed at the October Study Coordinator's Workshop. -The revised 
drtft has been developed after a review of the community data forwarded 
to date / We hope that it provides an adequate basis for data collection 
despite(the differences that have appeared among partnership cities re- 
oaSlnaWh matters as type and number of taxing jurisdictions, state/ . 
fiscal relations and the availability of particular -data -items. ; 

After you have reviewed the attached, please contact me by Pj?jne. We J 
will want to discuss problems and progress to date and identify if there 
are ways that we can assist you ingathering' needed data or deriving es- 
timates. ?• * j 

In the short run! youn. first priori ty is the implementation of the staffs 
survey Lid the Collection of budget' statements, ami auditor's reports Tor, 
■S^t&lew We would like to complete all data coll ectiontasksiy the 
endl? March and look forward to^romptly returning your audi ene^-studies 
as soon as. keypunching is completed. . • 



J ■ . 

• m 
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Community Data Series Reporting Protocol 



Attached is a revised draft of the community data inventory distributed 
during the October Study Coordinator's Workshop. Each of the data items 
is reviewed and an attempt made. to anticipate difficulties in collecting * 
data. . 

The data required. will be fo&nd in selected state, local and federal re- 
ports.- The attached, includes suggestions' regarding appropriate state and 
local agencies to be contacted. * , 

Whilejnany of the data items deal with the SMSA as a whole, it will be 
necessary in many cases to provide information on individual taxing dis- 
tricts within the SMSA. Even when the data item deals with the SMSA as 
»a whole, you may find that the data has not been aggregated by an appro- 
priate reoional or state agency; in wWch case you will have to assemble 
SMSA data" from reports prepared by appropriate local agencies within the 
several jurisdictions that comprise the SMSA. • . 

We will be relying on' you to document the community data„ series. Ideally, . 
you could xerox relevant pages from reports cited, recording also the 
'title 'of the fepbrtrthe issuTTrg- agency, Jbhe_f1 seal year covered, anx^tlj^ 
date of publication — in short, a standard~Tootnote" reference. You. _ 
should also maintain a file of -correspondence with aceacies supplying in- 
formation. Be assured that you need not forward copies of documentation 
to Johns Hopkins. (We will give full credit to you for the information 
you supply, so you should make sure that you have documented the data c, 
should persons raise questions concerning findings.) 

After you have reviewed the attached inventory, it will become apparent 
that no form can be devised to take account of the idiosyncrasies of # 
participating cities. Since the notion Of a standardized form seems in- 
appropriate, we think it best that you simply report da/a items in the - 
same order as they are listed on the annotated inventory. We would also 
appreciate if you would cite the title of the report from which you took, 
the information, the agency issuing the report, the page in the report,, 
and the fiscal year covered. In short, please provide data values, in- the 
same order as the attached inventory, and include a footnote reference ; 
for our records. 



Ue 
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Reporting Protocol * 
Page Two 



Men vou rv st construct data for the-SMSA as a whole by adding together . 
wl/SJt? ble-ie cite all local agency reports, ana aata values usee. - 
$lSla?l?;w8lS "Sto S individual jurisdictions is called for, please 
cite' each data values-and reports used. < 

After reviewing the attached, it will be apparent that some local ^.pact^ ; 
elpecilny t "'revenues generated, may require inventiveness on your part, 
IVa the advice of lodal or state agency staff. For example, data on tax ... 

e s 3 n or generated locally may be impossible to determine in 
casTs when the tax • is' a state- t*. and revenues are no^returned to the 
locality on a formula basis. When revenues are collected in the b,]bR oy, 

' the State mi x*d with funds from otfier loca^l jurisdictions and returned 
th?ouah various state- local intergovernmental transfers', At may be dif- 
TicuU to determine locally retained revenues attributable to the examined 
inst tutions It may be necessary to consult local experts on your state s 

* lax Policies should per capita, or other- formulas for state aid and/or the 
return of particular 'tax revenues not exist. ¥ . 

Rn-allY there' may be special local taxes of interest which are not dealt 
With- in'our model \ and which may be applied by all or only some Jocal 
iurisdictions. As a first steK. you would do well to simply identify the 
m/ill itVtl and local tax sources by examining the Budget reports .of 

" your ciS and to nty localities or by contacting knowledgeable Persons 
in vour regional planning agency.' Similary, you would do we 1 to request 
reoorts from the state Treasurer's ?ff ice tnat detail state/local fiscal 

J relations This discussion may hel? to make clear why we, recommenced at 
the outset that you involve knowledgeable local planners in this project. 
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ANNOTATED COMMUNITY DATA INV EMTORV , 
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. . Data Item^ 

1 TotaJ Local Business Volume (total local retail sales + total local 
1- Jholeile sales J Slue added to raw. trials by .local manufactur-% 
ers): JBV, B-4.1, p. 43. . ' 

Source: Local planning or economic development department; Bureau 
■of Census publications - Retail Hi^ Area. 'Statistics, Wholesale 
Trade Area " Statistics , andiCensug of Manu Taoture-rs . . 

Comment- Identify TBV for the SMSA as a whole, fexceot if sales. |ax 



several units of government within the SMSA , otherwise the m.pnna- , 

!i6n must 11 gathered for each local unit in the SMSA, and^ggregated/ 
' Census or community data may be old (e.g. 1967) in wh 1C h .*se the / 

figure for TBV must be increased. to reflect current values. TBV can 
' be updated by assuming an Increase ecjual to the increase ; in sa les | .. .. 

tlx receipts during the period/,™ question, adjusting for dttngesl 
• in^e l^ rate. If it is necessary to adjust. TBV, contact- Doug -l 

Smith. «^* ■• » /' 

2. Total' assessed valuation of business real property: AV, B : 4.1;, .... 
p. 43. " ' 

Source: Local tax office. - r.K 

Comment: Because the SMSA may consist of several I taxing jurisdic- 
tions this may complicate your efforts to ldentny AV. ihenp are 
* two compl cations. AV may be comprised of separate valuations foe 
■•SlSS (a) buildings, (b) equipment and c ^f^v 1 ^ 
fering assessment ratios (ar) are used for (a), (b), or ic> oy a 
or some of the SHSA's taxing jurisdictions, then the assessed valua- 
tion for a), (b), and (c) lust be listed separately for each taxing 
author? ty i n the SMSA. Otherwise, we cannot utilize equation B-4.1 
which divides AV by the appropriate- ar. See s3 and. f 13 below. 
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Data Inventory 
Page Two 



The ratio of- assessed valuation to^ull market value of business 
property: ar, B-4.1, p.- 43. 

Source;, Local tax office*. 

Comment: ' far"" defers to the percentage .of full market value used 
in determinina the assessed valuation or business property, it 
s conceivable that "ar" might vary by jurisdiction jr by type of 
property, prompting the need for separate AV values for eacn type 
of property in each local jurisdiction (c.f. §2 above . . Wnen as- 
sessed valuation is 100% of full market value, ar is .1; Should 
"ar" values vary by type of business property or by jurisdiction, 
then a list should 'be .'prepared .citing all local Jurisdictions that 
tax. business property, the'-type of property tax, and JV and ar 
values for each type. This wj*l alloy;- a weighted ShSA value for 
AV and ar" In action , see " *I3 below. You may need, in assembling 
AY and ar values to also cite business .property tax rates by 
.jurisdiction and type of property. 

"i'' * , . • . • 

Local inventory-tp^business volume ratid % . ir^ B-4.2, p. 45. > 

Source: Local planning , tax assessment, or "economic development 
agency, or- use a national .ratio derived from an IRS (Internal 
Revenue Service) publication, Statistics or Income,. 

' Comment: The local area is the SMSA as a whole. This item is 
calculated as the ratio of the value of end-of-year inventory to 
-gross sales; it is thus the value of inventory as a percentage oT 
gross business receipts. (Cite the natianal figure used in the 
Baltimore Study if local data is not available.) 

Local time deposit reserve requirement: t,<B-5, p. 46. 

/Soured: .State banking regulatory agency; a local* savin'gs Institu- 
tion official. \ - • 

Comment: 'When Subtracted from 1, the item indicates the percentage 
oHeposits in time (savings) accounts that may be used by financial 
institutions for loans. The value to be used is for the SMSA as a 
whole A complication is introduced because commercial banks *nd 
state' chartered banks and savings and loans may have differing reserve 
requirements' inasmuch as they are regulated by differing federal or 
•ISElTSehcles. This will recuire that t be weighted to -reflect the 
voliime of sav nos with particular types of local sayings institutions. 
Polk Profile of' Chatige may be available at "a local bank r«^rch ca- 
D ^rrinT^r _ dita~SBTb2 collected by the appropriate stat<r*egulatpry 
agency listing total time deposits (savings) in Banks, Savings and 
Loans and CrecU UnM.u. -The cilcuUtSon or t snoulo be wcigntcd .o . 
reflect the percentage of savings dollars hold by federal and s ; a.e < 
chartered baSks' av ngs and- loins and'eredit unions and the differing 
state Ind federal reserve requirements. Contact Doug Smith for 
details. . . \ . j^g 
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'6. Local Demand deposit* reserve requirement (checking institution 
regulation); d, B-5, p. 46. V* ■ ' " 

■ Source: State banking regulatory agency; a local checki ng'i restitu- 
tion official .« , J 

Comment- Same as number 5 above for deposits .in -checking accounts 
Inasmuch as slvings and loans and credit unions may not have demand 
(Checking) accounts, the complications identified in #5 above may 
not arise. 4 % 

7. Local • cash-to-bus in'ess .volume ratio: cbv, B-5, p. 46. 

Source: State economic development agency; Bureau of Census, U^S. 
Statistics of Incorns, ■and 'IRS, (Internal Revenue Service) , 
Corporate Tax Returns, (Selected years) t 

^Comment: The>ratio .reflects cash, held in reserve by businesses as 
a percentage of total business voljume. Since this may vary due to 
' Sfconditions , an average c v.ay be calculate by averaging 
cbv ratios for tow or more years. If a local cbv cannot caicu 
Tfcted, we will use an updated national figure. 
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8. Local residential property tax rajte: pt, G-l.1.1, p. 51 \ 
Source: Local tax office or planning department. . '* 

Comment-' There'is no .SMSA property tax rate; rather, there is usually 
a different rale for the variobs property taxing jurisdictions within 
the SMSA (general service governments, school districts, and/or other 
■ property taxfng units.) Institutional employees may reside in ™re 

Era 

able then itowill be necessary; to utilize elation G-l.l 1 and'develop 
values for "pt", "TRA", or "R'U Study coordinators have been asked • 
• tl examine employee re idence'to determine hew employees are .distriouted 
among lo^al jurisdictions and taxing districts. In particular it will 
.be mportant to identify the taxing- districts in which gowning em- 
ployees reside and the number of hemeowmng employees in those juris- 
dictions This can be accomplished utilizing the staif survey, a y ain 
assuming adequate response to this question. 
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Total FuVi-tim^j tttp ioyees ana -a i i? i.ac - M u . » - 
Source: Institutional Data. Inventory 

Percentage of- employees gowning tomeS:; ; locaTly/ ':^.$g$^''$-* P? ' " 
Source: ' .Staff Survey. 

Comment- • Examine staff survey response rate|W<letermi ne i f the ... 
■255 can be used to :id«ntify Pontage iW^' owning homes , 
In5 report property tax payments- Even^Pere are. low response 
'rates v/eTna/be abl e to estimate honieow|^p3 and tax. payments , 
r/ tp ov f necessary to use, equation «/ we.hop^ou wr 1 not 
on! y report res idential AV for each of «f axi ng o un sd ct ons^n 
wh ch ImpVoyell resi de, but * al sp.ident||p AV . is calculated other 
than as a percentage of fair market v#W : e.g m terms of re- « 
placement or. origirial" coSf . v -Mm >• «. 



' Val.ueof 190a! residential housinj|pRA, G/l.i:i, p. 51. • • 
Source: Local tax office or &*jjfWV department. \ ; 

Comments: See #8 above.: If* t#F ns$es/ary tQ,us'_e equation . 

gTkT ! then TRA and R (see #f mtisi/e developed ror eadi , 
. local jurisdiction i-n whMi e«yees own holses. (Percentage ■ 
■ iwSng 3 homes and jurisdicMff residence jan be determined via 

the staff surveys) • Ig'ij • •;// _ •. . , 



•Total . number of assessed rjsjpenc.es| R> 6-1 .1 .1 , °p. 51 . '. . 

Source; .Coca} tax of fice^f pi anting department.. \ 

Comment: R must be consent wi$i TRA. (#11). If, the value of . 
residential - housing" {TRA^'lfncl ude/& rental or condominium apart- 
2St?M wlHr^lnlle'fAfiy h#es, then R must Include the total 
number of apartment unitsffend not .simply the total' number of j 
buildings with apartmentjsjl '• | . 
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Business property tax rate. (Business inventory tax rate): pt, 
G-l.1.2, p. 53. 

Source: Local tax office or planning department. 

Coment:'' The' notation "pt" appeared in j?8 above. In many cases, 
residential property tax rates («8> and business s rates (r, 3) 
are' identical. However, this may net be so or business rate may 
be different from residential rates in seme but not all .local 
Jurisdictions. In addition, pt may vary, for plant, equipment, and 
nventory (see. #2 above). While we sbught to escape Vjjg"" 
data on jurisdictions that tax employee residential pr^er ty, you 
will have to assemble data on business property tex rates for all 
jurisdictions in the SMSA that tax business property. Contact / 
Doug Smith. See #3 above. ' , ' 

The percentage of locally generated sales tax revenues retained 
locally*" st, G-T.2, p. 54. • . 

Source:* State tax office- local tax office. 

revenues retained, not the sales tlx rate. If a 1 ocal jm is dictio 
s a c a ies taxTnd all revenues are retained, then st - 1. li 
sa e tax ratefor percentage revenues retained locally vary by tax/ 
Tnl jurisdictions within the SMSA, then ; it may be necessary to , de-7 
Term ne a TBV for each of the counties (and the city if, t not 
covered in county data.). In this .case, you would list all jm is- n 
dictions hose TBV values were aggregated to derive the SMSA-wide^ 
m Ind also cite the -sales -tax. rate in each Jurisdiction jnd ; st fi 
the Dercentace of revenues retained locally. If there is a variance 
.in the type of sales that are taxed, this should. also be noted. 

If the sales tax is collected by the state, it may' be returned on 
a formula basis to the localities or become a, part of the state s 
oene-ral revenues. If the former, then 1 separate st should be cited 
for the state. If the latter, then it will be necessary to consult 
local experts on your "state's tax^policies. Contact Doug Smith should 
sales taxes vary within- the SMSA. 

Sales tax revenues generated locally: STR, G-1.2,. p. 54. - 

Source: . State tax office; local tax office (retail sales tax 
divisions). 

•Comment: STR may be any combination of tee ^l™ 1 ^ - J^r!^ 1 ' 

« u= sfo'ld 11 lifted tether by:local <ur1sEi£tier..ar.d state 
Wnere si - 0 thts should be noted. Separate local^R values should 
total the SMSA-w1de STR. • . ■ 
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Page Six- 



.. Total income tax revenues retained by the local jurisdiction: 
TYT, 6-1.3, p. 55. 

Source: State or local fiscal officer. 

Comment: -Income ta'xes. may be imposed by the state, by all or 
some local jurisdictions or both. In addition, a oca lity may 
charge a commuter tax on the earnings ot non-resiaen.s as well 
■ as tax the income of residents. Finally, the^ state may collect 
income tax and return a portion of it to 'the local jurisdiction 
n whicJ the tax payer resides (or, the locality may *M& 
back" its taxcon the state tax . Similar to #14, if the ^come 
tax rate varies either "piggy back*, percentage returned by 
the state, commuter versus resident or bylocal jurisdiction 
then it will be necessary to list each jurisdiction's, retained 
income tax revenues, distinguishing tax revenues paid _by cpm- . 
routers for those counties with both -commuter and resident income • 
taxes. . . 

Please also list income tax rates for the taxing jurisdictions 
in which enip oyees reside including "piggyback" taxes, commuter 
• taxes and the state tax if the state is .required to return a . 
percentage to each jurisdiction. The percentage revenues re- 
tailed by the local jurisdiction should! be noted if less than 
100%. 

17. Total local households: HH, G-1.3, p. 55. 

Source: Local or regional planning department. ; 

' ■ Comment: Identify total local households. If there is a com- 
muter tax, then a^eparate HH will be required indicating tne 
' ' number of local households paying the commuter tax. rate. 

18 State per pupil educational grant to the local community: ■ SE, 
■ ' 6-1.4.1, p. 57. 

Source: State education agency; local fiscal officer-, local 
school agency fiscal officer. . ( 

• Comment: 'As stated in the model user manual, it is supposed J:hat 
SE is a grant per pupil and the grant is the same for each local 
, jurisdiction. This may not be correct and the grant may vary, jn 
which case SE should be cited for each schoo district in the SrtSA 
Or, it lay be possible to -construct an 'SE value, for each scnool d, 
trict by dividing state aid for rjoujar prDgrcms (as opposed to 
special education) by^total enrollment in each school district. 
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Page Seven 



1$ ' Other state revenues attributable to the institution and its em- 
ployee households (provided solely on a per capita basis): OR, 
G-1.4, p. 56. 4 '«.,''. 

Source: - State fiscal agency; state planning, department; local 
fiscal officer. 

Comment: If OR is treated like SE per capita aid to educate • 
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with special needs but rather jurisdictions as a whole, tor ex- < 
ample, state revenue sharing may.be provided on a per capita basis 
or per capita aid provided- for r&ads or other services used ^ the :% 
entire local population. If aid' is forthcoming on other tnan a 
per capita basis, it may be possible -to construct OR by listing state 
aid to services in the SMSA that, can be utilized by all res,- 
'dents, then dividing by the local population. Again, this may have 
to be done separately by county. 



20. Local operating budget excluding public school costs and non-locally 
.generated revenues: B, 6-2.1, p. 59. 

Spurce: State local government agency report on local government 
"finances; local fiscal officer. 
J 

Comment- The local area is the entire SMSA. There will be a B 
value for each local jurisdiction within the SMSA where institutional 
"em yle households reside. You will have to assemble tota operating 
budgets for all jurisdictions in the SMSA for which you will jiave j 
information Troh the employee survey. If there are scores or incpH- 
. porated municipalities, you should strive for al major Jurisdictions 
in which staff reside (contact Doug Smith) E delude from a] II Jj^l 
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op erating budcets the cost of oubljc school_s_ as well as jl ^on-lofrl 
• Fgjn^ 'lornoT include nonrecurring costs. Non-local revenues , 
include federal and_ state, aid . . j 

21. Total local population: POP, G-2;l » p. 59; • '/' / 

Source: • State planning department;, local or regional planning / 
department. • " • . ' / 

. Comments: This should be provided for each of the jurisdiction's, 
'" • included in =20, with each jurisdiction's POP listed separately. 
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.. 2^ local public school operating budget, excluding revenues from non^ 
local sources: SB, G-2.2, p. 61. 

I .Source: Local school agency fiscal officer. 

Comment: The comments to #20 above apply here as well. Cite 
',• budgets for all school districts in which employees have enrolled, 
children. Exclude revenues from non-local sources. . . • . 

23. Number of children in employee' househoVs attending public schools 
' C, 6-2.2. 

'A/-.' Source: Staff Survey . | 



24. Total number of persons in staff households: EHH, 6-2.1 . 
Source: Staff Survey 

25. Total enrollment in local public primary and secondary schools: 
TC, 6-2.2, p. 61. 

Source: State education department; local school agency. 

Comment: Data should be provided for each school district in which 
employees have enrolled children. 

26. Value of all non-school local governmental property: GPm, G-3, 
p. 62. 

Source: State tax (assessment) office; local tax (assessment) 



office. 
Comment: 



The values for these items' may be in costs today of re- 



UUIIkUUl I U • lilt- * «■* ' ~ ' w ■ ' ^ L - * - , ■ j» j -I • 

placing governmental property or ttjja' original cost of these facili- 
ties expressed in current dollars,.. .Cite convention used in. lieu or 
fair market value b£ local assessors . 



27. Value of /all school -related governmental property #2: . GPs 

Source: /State tax (assessment) office; local tax (assessment) 
office. 



/ 

/ 



Comment: The value for these items may be in costs today of re- 
placing governmental property or the original cost of these 
facilities expressed in current dollars. Cit.} convention used ™ 
lieu of fair r.^rket vajue by local ' assessors . 
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Page Nine 



Assessed value of institutional tax-exempt property: AV, 6-4, p. 63. 
Source: State or local tax- (assessment) office. 

Comment: *An assessed value, must be identified for all Institution - 
owned or rented tax exempt property. Cite tne junsdicvien-assessing 
the property 'and the method utilized if o^her than fair market value 
e.g., replacement cost or. original cost in current dollars. Tne 
iuriscHction's assessment' ratios and business property tax rates 
should also be noted here if not already cited in providing values 
for #3 and #13. If a property is owned by the local jurisdiction — 
fe.g. municipal museum please' note this. >; ' , it 
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; APPENDIX E 
Sample Calendar Instructions 




i 
i 
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THE JOHAS iJVi'iUAo UJUi'uhoixj. 

CENTW FOR ursnOl'OUTAS' PLAXXIS'G AND RUSH ARCH 
BALTIMORE. MAUY!AXD2tt)S 
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3 FROM: Dou£ Smith 

RE: Sample Frame^ Documentation 

DATE: July 3, 1979 



Enclosed you will find •'calendars^ KS'thi 
pating in your audience study. Each "lenda. has been t £ 

pling. occurred has been marked. 

For the purposes of documentation, the saline period is ^ 
ffi «ftr«S S t rvenfM'fhr^Se'ctt !.»« ««> tHat 



the last event sampled. 



pi 

fallows 

stances where we do not currently l ^^ f u\\Tsl this is done, we wiir 
other, perforaances/exhlbitio^ tflh' representativeness of 

tions should be able to assist you in this matter. 



E n for th< > over ,ts that ^no, ^^^1^^- 
p ,„g period), ^Pe.at "'^ , on 1n the ^"/opriate/'day- 

Mock.- w?ih-the 1C nS andVpe of performance. An example Is g>ven on 
page two. , j 

attached to the calendar. 



/ 



♦ Local, as usual-, means in SHSA 



0 
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July 3, 1970 
Pago Two 53 



TO: 

FROM: Doug Smith 



ExamtOc: The R? sartor/ Theirs jNC 



September 
1978,, 



2 pm, 8 pm 

— r — * 



11 



17 



2 pm, 8 pra 



18 



12 



Hamlet- 
8 pm 



13 



8 prn 



"Heinle t- 
| 7:30 pm 



14 



8 pm 



2 pm 



r.n 

AG- 
IS 
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8 pm 



8 pm 



_ji.n. fcn±4 



,19 




8 pm 



16 2 pm N 



8 pm 



22 



23 



Key: TA = total attendance 

SI = sampling interval used - v. 
KR =' number of questionnaires returned. 
RR =- response rate (ray/) 
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say 

shows on the 16th end 17th. 

It should he noted that wc have provided calendars for six (6) wnths. 
Only the months that cover the applicable sample period need be filled 
in. 

V'hen »om return the calendars, to us, please include any performance cal- 
endars tha? the institutions, distribute. If you have any questions, 

please feel free to call. 
Thank you. 



ice: David Cv/i 
Attachments 
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BEST COPY AVAILABLE 



APPENDIX F > 
Documentation Protocol 



y 
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DotunLsnting Data toll action Effort^ 



• • The- sir city, proicct has involved a number of data coljecjlbn tasks-. " 

SB 5 S&T 

acteristics, and staff .households . As part- or an o\eraii eva 

.S! qualil;, we are seeking to doqument various aspects ^of data collec 

tion and data handling. * ' 

■■Mu-h of the information needed has already been providbd, ^3-» ■ 

of tasks. We are especially .concerned u th c n . dr _ 

M Wll S Identify .potential inpacts on data quality... _ ■ 
- If you are~-awi.ro or suspect for any reason that data quality varies 

reason for your suspicion. 4 , %- 

Pin^p road over the attached ddcumejntati on -Issues and contact Dgug 
Smith f you have anv Questions, lie hope that this last task : is ; not too 
buroensoVe and that it can be completed within the -next two weeks., ^ 



Audience Survey .. 

(a) Completed and "cleaned" S^RF.'s 

(b) . Distribution and Col Uctfoft: ^ 

-Kas/the Same pe'rson* responsible for supervising the • 
' distribution and collation of ^«tio«waires « 

everv institution; or did this vary by- institution? 
' Was the same person responsible within individual 

institutions? How was this, person trained? 

' Did the sane -group.** people diitrtbute £nd _ c ^u^ 
\, / at each 'institution? .Who were these people? Ushers? 
other volunteers? Arts. ^ency^ta<f? , How wore, they 
trained? - \ " 

- What constraints Were imposed, either^' the institu- ' 
ti on-type cr the" btvagemant? (Be sure^o oiseiiss 

■ problems s.uch as underestimated attendance or large 
y " numbers of ineligible respondents .. ) X ... u 

«• ' \ 

—'Did the study coordinator participate in the\ physical 
handout/collection process? If so, what Portions, and 
. - to what degree? (Be sure to fully describe the le- 

lationship between the study coordinator ano surveying 
personnel . ) . , * 

- What is the study coordinator'* opinion of the survey^ 
procedures? Did the process, vary by institution. 

. (eg, questionnaires distributed in programs instead 
of 'separately, announcement from the stage at some 
places and not at others) Were staff trained prior 
to distributing and collecting questionnaires? 
"' ...... - fM ■ . 

- Essentially, how was the proems organized and moni- 
tored and what improvements could be maae? 

• 0 f." - •' f V 

(c) Editing: , 

' — Was the same person responsible for. supervising the 
editing of questionnaires at every institution, or 

- did this vary by institution? Was the same person re- 
sponsible within individual institutions? 

*- Did the same group of people'edit the questionnaires < 

• for each institution? Who were these people?-. Volunteers 
, ' Institutional staff? Arts Agency staff? 

— How. were the editors trained? By whom? 
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~ Did they have any difficulty understanding the 
" • editing protocols .provided by the Itetrd Center? 

What improvements, if any, could be made on these-, 
protocols? s 

' . ... How il:uch*tiV' on jav^aga . -did it "take to edit one, 
questidnnai re? ( , 

(d) * Complete documentation of sampling f mas . . .You wi 11 , 
K J ' receive a calendar for each 1 nsU tution. ^ wil T sho./ 
all the events in the sampling period, of t.h th v.e_ 
are aware, and indicate those sampled In^-ny coses, 
this Information will be complete, and jou heed only 
verffy it. In other cases, it will be necessary to fill 
. In perforates that are not listed. S.peci n c instruc- 
tions Will accompany the calendars'. _ < v . 

.(e) Was the keypunching verified? . V ' . . 



2) Staff Survey , . ' • , 

(a) Distribution and Collection: . 

-~ Who handed out and collected surveys? 

~ What is the study coordinator's opinion or uie 
' quality of the survey procedures and on, what tacts 
is this opinion based? ' 

— What' constraints, were imposed, either by the in- 
stitution- type or the management? - ' 

1 J. Did the' study coordinator participate In the 

physical handout/col lection/edit process? it. so, 
what portions,- and to 'what degree? 

- • ~ Essentially-, hcW was the process organized and 
'.' monitored arjd what improvements could be made. 

. * (b) ; Editing: 

— Who edited the surveys? 
--'How were th;^y trained? 
'— How much timie did they spend? 



: ^ 



( 



3) E.:I Jteta Ifyentor^ r 



% Jr. 

— hid on- rtrson.~£0t with*a']T institutions v or did . 
' several persons ^cti-'fsset* with se^ral institutions?. 

... Were the inventbrjesj conipieted by^osone ' at-the in- 
stitution of -we^thjsy completed jointly the 
study cpordinatov.or so-t-cne designated, by. hifa/herv 

• ' ' ; ' •■ i '• , v 

— Who supplied the Jijnfornuit ion? 

'— Were, the same procedures used for' each institution? 

— What constraints "fwe re imposed on this procdss* (if 

• any)? 



— What i"s the study? coordinator's opinion' of data 
; qua! i ty? (Ci te t|iq reason for your *judg.T.4nt . ) 
Please -review problems in gathering data, 



* 4) Annotation of Auditor's Report on Budget Sdfiaiaiy:_* 

-Did one personWet with' all institutions i or 
■ several persons each. meet with several institutions? 

— Who: supplied the,.' information? 

V— Was it the person' most familiar with accounts- 
payable? 

— How much time '.ciid they spend? 

— What is "the 'study coordinator's opinion of the 
quality of the" data? (Cite the reason for- your 
'judgment .,) 

, "I- Was the same>Vocedure. applied to 'every- ^institution? 

— What constraints were imposed on this process (if 
. any)? ' 

-, Was the person who provided the data asked to name 
local suppliers-, or was their estimate simply ac- 
cepted.withouWehallenge? 
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— .Did the* study coordinator' personally participate 
in the reviev/ of each item or was he only able to 
request information which, was sup.pl ie* at a later 
date? * 



5) Cosssuni ty Data Inventory 

' ' (a) If convicted properly, the Community Data Inventory 

should"' include an appendix of sources, references and 
comments about the data. -Please review problems in 
gathering data, special tabulations that might have 
bean required, etc. - , 

6) Adjustment for. Touring- out-of-SMSA: 

(a) The E . I .S . Data. Inventory asks for various kinds of at- 
tendance figures. : However, we need an estimate of the 
total' attendance at performances/exhibitions in the 
SMSA, for each institution, including touring activities 
within the metropolitan area. Please forward tins 
data as soon as possible, distinguishing main ,-acility 
from other sites. It should be noted. that all touring - 
out'of the SMSA would be excluded, as would performances 
given in schools. - It would include attendance at the 
institution's main facility as well as attendance for • 
tours in- the SMSA. 
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